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To ensure that tap water is safe to drink, EPA and the Tennessee Department of Environment and Conservation
prescribe regulation which limit the number of certain contaminants in water provided by public water systems.
Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water which must
provide the same protection of public health.

The Source of Your Water
Aqua Utilities have zero (0) wells. Aqua Ultilities purchase all their treated drinking water from Savannah Utility
District. We have approximately 56 miles of line, with 455 connections.

Well head Protection.
Water is supplied to the system by Savannah Utility District, and everyone must practice due diligence in protecting
our water source from contamination by refraining from using any liquids, paints, chemicals, etc. within 750 ft.
radius of the well. If you see any questionable materials within this area, please report this immediately.

Protecting Your Water

Availability of a source water assessment and a summary of the system’s susceptibility to potential sources of
contamination. The URL address for Source Water Assessments is: https://www.tn.gov/environment/program-
areas/wr-water-resources/water-quality/source-water-assessment.html

Think before you flush! Flushing unused or expired medicines can be harmful to your drinking water. Properly
disposing of unused or expired medication helps protect you and the environment. Keep medications out of
Tennessee's waterways by disposing in one of our permanent pharmaceutical take back bins. There are over 340
takeback bins located across the state in all 95 counties, to find a convenient location please visit:
http://tdeconline.tn.gov/rxtakeback

Cross-Connection Contamination poses a risk for any water system at any point in the distribution process. Aqua
Utilities take steps to prevent cross-connection contamination, and the public can as well. ‘Backflow’ and
‘Backpressure’ are two main causes of Cross Connection contamination.

1. Backflow is when water in your pipes flows back into the water system. If pressure suddenly drops because
of heavy usage (fires, broken water main, etc.), then contaminated water Back siphoned into your plumbing
system from unprotected cross connections in your home.

2. Back pressure is when water is forced backwards into the piping due to a pressure greater than the water
pressure found in the distribution system.

Whether indoors or outdoors, a garden hose left in a bucket containing soapy or contaminated water (lawn or pool
chemicals in the water) could backflow into your home’s water piping, endangering not only your family as well as
the community. This happens via a garden hose to the indoor plumbing into the distribution system.

Everyone has a role in ensuring safe water for yourself as well as your fellow community. The previous example of
a cross-connection contamination situation can be avoided if the right steps are taken on the individual level.


https://www.tn.gov/environment/program-areas/wr-water-resources/water-quality/source-water-assessment.html
https://www.tn.gov/environment/program-areas/wr-water-resources/water-quality/source-water-assessment.html
http://tdeconline.tn.gov/rxtakeback
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Contaminants in Your Water
Drinking water, including bottled water, may reasonably be expected to contain at least small number of
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. For more
information about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking
Water Hotline at (800) 426-4791.

The sources of drinking water (both tap and bottled water) including surface sources and wells. As water travels
through the surface of the land or through the ground, it dissolves naturally occurring mineral, and in some cases,
radioactive materials and pick up substances resulting from the animals or from human activity.

Microbial Contaminants
Microbial contaminants such as viruses and bacteria which may come from sewage treatment plants, septic systems,
agricultural livestock operations and wildlife. Inorganic contaminants such as salt and metals, which can naturally
occur or result from urban storm runoff, industrial or domestic discharges, oil and gas production, mining or farming.

Pesticides and Herbicides
Pesticides and herbicides may come from a variety of sources, such as agriculture, urban storm runoff, and residential
uses.

Organic Chemical Contaminants

Organic Chemical Contaminants including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas stations, urban storm runoff, septic
systems.

Inorganic Contaminants
Inorganic contaminants such as salts and metals, which may be naturally occurring or results from urban
stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, mining or farming.

Radioactive Contaminants
Radioactive Contaminants which can be naturally occurring or be the result of oil and gas productions and mining
activities.
General Health Notices for Special Situations

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised people such as people with cancer undergoing chemotherapy, people who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly
at risk from infections. These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial
contaminants are available from the Safe Drinking Water Hotline at (800)-426-4791.
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2025 Aqua Utilities Water Quality Testing Results

Contaminant Violation Level Range of Date of Unit Likely Source of
Detections Sample MCLG MCL Contamination
Yes/No Found Measur
ement
Total Coliform NO ND ZERO 1/16/2025- mg /L 0 ZERO Naturally present in the
Bacteria (RTCR) 12/3/2025 environment
E. coli Bacteria NO ND 7ZERO 1/16/2025- mg /L, 0 ZERO Human or animal wastes
12/3/2025
Copper NO 90%= 0.0082 to 9/22/2023 ppm 1.3 AL=13 Corrosion of household
0.021 0.0505 plumbing systems; erosion
mg/L mg/L of natural deposits; leaching
from wood preservatives
Fluoride NO 1.8 0.36 to 2024 ppm 4 2.0 mg/L Erosion of natural deposits;
me/L 1.08 water additive which
g mg/L promotes strong teeth;

discharge from fertilizer and
aluminum factories

Lead NO 90 %= | 2.0to 44 9/22/2023 ppb 0 AL=15 ppb Corrosion of household
8.5 ppb ppb plumbing systems, erosion
of natural deposits
Nitrate (as Nitrogen) NO 0.002 8/2022 ppm 10 10 mg/L Runoff from fertilizer use;
me/L leaching from septic tanks,
g sewage; erosion of natural
deposits
Sodium NO 7.0 7.0 mg/L 2023 ppm N/A 20 mgl/l Erosion of natural deposits;
mg /L used in water treatment
TTHM NO 18.2 ppb 1.8to 8/13/2025 ppb N/A 80 ppb By-product of drinking
11.5 ppb water chlorination
[Total trihalomethanes]
Haloacetic Acids NO 4 ppb 1to2 8/13/2025 ppb N/A 60 ppb By-product of drinking
(HAAS) ppb water disinfection.
Chlorine NO 1.36 1.06-1.55 1/16/2025- ppm 4 4 mg/L Water additive used to
mg/L 12/3/2025 control microbes.
mg/L
Arsenic NO 7 ppb 8/2020 ppb 0 10 ppb Erosion of natural deposits;
used in water treatment
Barium NO 0.034 8/2020 ppm 2 10 ppm Discharge of drilling wastes;
me/L discharge from metal
g refineries; Erosion from

natural deposits

What does this chart mean?

[0 MCLG - Maximum Contaminant Level Goal, or the level of a contaminant in drinking water below which there is no known or expected risk to health.
MCLGs allow for a margin of safety.

[J MCL - Maximum Contaminant Level, or the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology. To understand the possible health effects described for many regulated constituents.

People would have to drink 2 liters of water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health
effect.

[0 MRDL: Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence
that addition of a disinfectant is necessary for the control of microbial contaminants.
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[0 MRDLG: Maximum residual disinfectant level goal. The level of a drinking water disinfectant below which there is no known or expected risk to health.
MRDLGsS do not reflect the benefits of the use of disinfectants to control microbial contaminants.
[0 AL - Action Level, or the concentration of a contaminant which, when exceeded, triggers treatment or other requirements which a water system must
follow.
[] Below Detection Level (BDL) - laboratory analysis indicates that the contaminant is not present at a level that can be detected.
[1 Non-Detects (ND) - laboratory analysis indicates that the contaminant is not present.
[ Parts per million (ppm) or Milligrams per liter (mg/l) — explained as a relation to time and money as one part per million corresponds to one minute in
two years or a single penny in $10,000.
[0 Parts per billion (ppb) or Micrograms per liter - explained as a relation to time and money as one part per billion corresponds to one minute in 2,000
years, or a single penny in $10,000,000.
[0 Picocuries per liter (pCi/L) - picocuries per liter are a measure of the radioactivity in water.
[) Millirems per year (mrem/yr) - measure of radiation absorbed by the body.
[ Million Fibers per Liter (MFL) - million fibers per liter is a measure of the presence of asbestos fibers that are longer than 10 micrometers.
[J MRL — Minimum reporting level
L] Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is a measure of the clarity of water. Turbidity more than 5 NTU is just noticeable to
the average person.
[ TT - Treatment Technique, or a required process intended to reduce the level of contamination in drinking water.
[J RTCR — Revised Total Coliform Rule. This rule went into effect on April 1, 2016, and replaces the MCL for total coliform with a Treatment Technique
Trigger for a system assessment.

Savannah Utility Water Quality Results 2025

Contaminant Violation Level Range of Date of Uit MMOLG MCL Likely Source of Contamination
Yes ™Mo Found Detections Sample Measurement
Arsenic pph MIA 10 ppk Erosion of natural deposits, and
WO 00007 00007 2020 rumoff
Copper S0 o . ppm 1.3 AL=1.3 Corrosion of household
0.335 2023 plumbing systems; erosion of
M (2 b natural depasits; leaching from
G16 winnd preservatives
Fluoride ppm MIA 4.0 Erosion of natural deposits;
0.77 072710 2025 water additive which promotes
M Cuarterly 087 strong teeth; discharge from
compliance fiertilizer and aluminum factories
sample
average
Lead? W %y pph 1] AL=15 Corrosion of household
M 001 10T LT 2023 plumbing systems, erosion of
PPB natural deposits
1.0 PPB
Sodium ppm MIA MiA Erosion of natural deposits; used
MW 7.0k T.00 2023 in water treatment
TTHM® ppb MIA o By-product of drinking water
| Tistal M 2R (s TOY 2R 2025 with chlorination
trihalomethanes]
Chlonne 0.x2 ppm MRDLG MREDHGL =4 Water additive used to contral
N 1.495 Ty 2025 4 microbes.
1.95
Total Coliform Y POSTIVE [} 0 POSITIVE Maturally present in the
Bacteria N 4] NIA 2025 SAMPLE SAMPLE cnvironment
Haloacetic Acids pph il Byv-product of drinking water
(HAAS) NO 15 =lOTOIS 2025 NiA disinfection.
(PFOA) NO (.0032 (O T 2023 SEWAGE TREATMENT
00032 UL M/A (.00 PLANTS AND FIRE
FIGHTING FOAM
(FFOS) N 074 (LOGT TO 023 SEWAGE TREATMENT
00174 UL /A (.00 PLANTS AND FIRE
FIGHTING FOAM

Iron: Iron occurs naturally in our raw water and occasionally accumulates in the distribution system. Iron shows up as “red” or
” rusty” water at your tap. Although you do not want to drink water that is not clear, iron is not considered to be a hazard to your
health. We test for iron daily and it is usually around 0.06 ppm that’s in the distribution system. The aesthetic limit for iron is 0.3 ppm.

During the most recent round of Lead and Copper testing, 0 out of 30 households sampled contained concentrations exceedingly the
action level. PPB: parts per billion or micrograms per liter, PPM: parts per million or milligrams per liter, N/A: not applicable, AL:
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action level or the concentration of a contaminant which, when exceeded triggers treatment or other requirements which a water
system must follow. About the date: Most of the data presented in this table is from testing done between January 1 and December 31,
2023 and 2024. We monitor for some contaminants less than once per year, and for those contaminants, the date of the last sample is
shown on the table. ARSENIC AND SODIUM we only required to collect one sample

While your drinking water meets EPA’s standard for arsenic, it does contain low levels of arsenic. EPA’s standard balances the
current understanding of arsenic’s possible health effects against the costs of removing arsenic from drinking water. EPA continues to
research the health effects of low levels of arsenic, which is a mineral known to cause cancer in humans at high concentrations and is
linked to other health effects such as skin damage and circulatory problems.

The laboratory did not meet the required detection limit therefore the data does not necessarily reflect that the water is contaminated
to a level approaching the MCL.

Infants and young children are typically more vulnerable to lead in drinking water than the general population. It is possible that lead
levels at your home may be higher than at other homes in the community because of materials used in your home’s plumbing. If you
are concerned about elevated lead levels in your home’s water, you may wish to have your water tested and flush your tap for 30
seconds to 2 minutes before using tap water. Additional information is available from the Safe Drinking Water Hotline (1-800-426
4791).

Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels in
drinking water can cause blue baby syndrome. Nitrate levels may rise quickly for short periods of time because of rainfall or
agricultural activity. If you are caring for an infant, you should ask advice from your health care provider.

While your drinking water meets EPA’s standard for trihalomethanes, it does contain low levels. Some people who drink water
containing trihalomethanes more than the MCL over many years may experience problems with their liver, kidneys, or central
nervous systems and may have an increased risk of getting cancer.

Copper. Copper is an essential nutrient, but some people drink water containing copper more than the action level over a

relatively short amount of time could experience gastrointestinal distress. Some people who drink water containing copper more than
the action level over many years could suffer liver or kidney damage. People with Wilson's Disease should consult their personal
doctor.

Fluoride. Some people who drink water containing fluoride more than the MCL over many years could get bone disease, including
pain and tenderness of the bones. Children may get mottled teeth.

TTHMSs [Total Trihalomethanes]. Some people who drink water containing trihalomethanes more than the MCL over many years
may experience problems with their liver, kidneys, or central nervous systems, and may have an increased risk of getting cancer.
HAA [Haloacetic Acids]. Some people who drink water containing haloacetic acids more than the MCL over many years may have
an increased risk of getting cancer.

Public Participation and Water System Contact Information

What is being done?

Aqua Utilities has enlisted the assistance of Communities Unlimited to help with all reporting of the required
testing, to get our Consumer Confidence Report posted by July 1%, 2026. Savannah Utility Board meets on the
third Monday at 5:30 P.M. at the Savannah City Hall. Please feel free to participate in these meetings.

For more information, please contact Lynn Starrett at 615-736-4949 or Lstarrett@cswrgroup.com

Please share this information with everyone who may drink this water, including those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Aqua Utilities. State Water System ID# TN0000948

Date distributed: June 1 - June 6, 2026
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Iron: Iron occurs naturally in our raw water and occasionally accumulates in the distribution system. Iron shows up
as “red” or “rusty” water at your tap. Although you do not want to drink water that is not clear, iron is not considered
to be a hazard to your health. We test for iron daily and it is usually around 0 ppm. The aesthetic limit for iron is 0.3

ppm.
Health Effects

Microbiological Contaminants:

Total Coliform. Coliforms are bacteria that are naturally present in the environment and are used as an indicator
that other, potentially harmful, bacteria may be present. Coliforms were found in more samples than allowed and
this was a warning of potential problems.

Fecal coliform/E.coli. Fecal coliforms and E. coli are bacteria whose presence indicates that the water may be
contaminated with human or animal waste. Microbes in these wastes can cause short-term effects, such as diarrhea,
cramps, nausea, headaches, or other symptoms. They may pose a special health risk for infants, young children, and
people with severely compromised immune systems.

Radioactive Contaminants:

Combined Radium 226/228. Some people who drink water containing radium 226 or 228 more than the MCL over
many years may have an increased risk of getting cancer.

Inorganic Contaminants:

Copper. Copper is an essential nutrient, but some people who drink water containing copper more than the action
level over a relatively short amount of time could experience gastrointestinal distress. Some people who drink water
containing copper more than the action level over many years could suffer liver or kidney damage. People with
Wilson's Disease should consult their personal doctor.

Fluoride. Some people who drink water containing fluoride more than the MCL over many years could get bone
disease, including pain and tenderness of the bones. Children may get mottled teeth.

Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and
breastfed), and young children. Lead in drinking water is primarily from materials and parts used in service lines and
in home plumbing. Aqua Utilities is responsible for providing high quality drinking water and removing lead pipes
but cannot control the variety of materials used in the plumbing in your home. Because lead levels may vary over
time, lead exposure is possible even when your tap sampling results do not detect lead at one point in time. You can
help protect yourself and your family by identifying and removing lead materials within your home plumbing and
taking steps to reduce your family's risk. Using a filter, certified by an American National Standards Institute
accredited certifier to reduce lead, is effective in reducing lead exposures. Follow the instructions provided with the
filter to ensure the filter is used properly. Use only cold water for drinking, cooking, and making baby formula.
Boiling water does not remove lead from water. Before using tap water for drinking, cooking, or making baby
formulas, flush your pipes for several minutes. You can do this by running your tap, taking a shower, doing laundry
or a load of dishes. If you have a lead service line or galvanized requiring replacement service line, you may need to
flush your pipes for a longer period. If you are concerned about lead in your water and wish to have your water
tested, contact Aqua Utilities at 615-736-4949 Information on lead in drinking water, testing methods, and steps you
can take to minimize exposure is available at:  h#tps:/link.edgepilot.com/x/Ho9qi6SS7YnjsiHI-
40rLKQ?u=nhttps://www.epa.gov/safewater/lead.



https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fx%2FHo9qi6SS7YnjsjHI-4QrLKQ%3Fu%3Dhttps%3A%2F%2Fwww.epa.gov%2Fsafewater%2Flead&data=05%7C02%7Crobert.kelley%40communitiesu.org%7Ceb44b383d6714ad729e208deb75963dd%7C1f3a8e57d0184ac8a5a086add546e98b%7C0%7C0%7C639149791876161201%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tnY9NnwIx7vIXRdK1TPUEkNfA7A%2FWREmvd2GTYe%2B6n4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fx%2FHo9qi6SS7YnjsjHI-4QrLKQ%3Fu%3Dhttps%3A%2F%2Fwww.epa.gov%2Fsafewater%2Flead&data=05%7C02%7Crobert.kelley%40communitiesu.org%7Ceb44b383d6714ad729e208deb75963dd%7C1f3a8e57d0184ac8a5a086add546e98b%7C0%7C0%7C639149791876161201%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tnY9NnwIx7vIXRdK1TPUEkNfA7A%2FWREmvd2GTYe%2B6n4%3D&reserved=0
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For further information regarding the Lead Service Line Inventory, refer to the brochure that will be sent along with
your monthly billing statement.

Nitrite. Infants below the age of six months who drink water containing nitrite more than the MCL could become
seriously ill and, if untreated, may die. Symptoms include shortness of breath and blue-baby syndrome.

Volatile Organic Contaminants:

TTHMs [Total Trihalomethanes]. Some people who drink water containing trihalomethanes more than the MCL
over many years may experience problems with their liver, kidneys, or central nervous systems, and may have an
increased risk of getting cancer.

HAAS [Haloacetic Acids]. Some people who drink water containing haloacetic acids more than the MCL over many
years may have an increased risk of getting cancer.

Federal and State Regulations
Source Water Assessment

The Tennessee Department of Environment and Conservation has prepared a Source Water Assessment Program
Report for the untreated water sources. The report assesses susceptibility of untreated water sources to potential
contamination. To ensure safe drinking water, all public water systems routinely test their water.
Water sources have been rated as reasonably susceptible, moderately susceptible based on geological factors and
human activities in the vicinity of the water source. Our rate is slightly susceptible.
An explanation of this program, the Source Water Assessment summaries, susceptibility scoring and overall TDEC
report to EPA at https:/www.tn.gov/environment/program-areas/wr-water-resources/water-quality/source-water-
assessment.html or you may contact Aqua Utilities to obtain copies of specific assessments.

Important Health Information

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised people, such as people with cancer, undergoing chemotherapy, people who has undergone organ
transplant, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be at risk from
infections.

These people should seek advice about drinking water from their healthcare providers. EPA/CDC guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available
from the Safe Drinking Water Hotline (800)-426-4791.

Drinking Water Containing Lead
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from material and components associated with service lines and home
plumbing. Aqua Utilities is responsible for providing high quality drinking water but cannot control the variety of
materials used in plumbing components.

When water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap
for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing method, and steps you
can take to minimize exposure 1is available through the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead. 0 out of 10 households sampled for lead and copper exceeded the action
level.



https://www.tn.gov/environment/program-areas/wr-water-resources/water-quality/source-water-assessment.html
https://www.tn.gov/environment/program-areas/wr-water-resources/water-quality/source-water-assessment.html
http://www.epa.gov/safewater/lead
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Nitrates
Greatest source of nitrates is fertilizers. In the body, nitrate turns into nitrites. A large concentration causes serious
illness of breath and sometimes even death. Nitrate can be removed by reverse osmosis.

Understanding Your Role
With the changing times, our individual role becomes even more critical in preserving safe natural resources for
future generations. Active participation and understanding can help ensure protection of our most valued resource.

Detecting Cross Connection
‘Backflow’ and ‘Backsiphonage’ are two main causes of Cross Connection contamination.
Backflow is when water in your pipes flows back into the water system. If pressure suddenly drops because of heavy
usage (fires, broken water main, etc.) then contaminated water can be siphoned back into your plumbing system from
unprotected cross connections in your home.

Weather indoors or outdoors, if a hose is left in a bucket of soapy or uncleaned water could flow backwards into
your home water piping causing danger to the health and welfare of your family.

Never, ever connect any piping, connect any water sources to pre-existing mains. Our wells have been approved by
TDEC and connection to any other connections would be a violation and direct cross connection. This will result in
immediate contamination of the system. Please contact Aqua Utilities if you feel a violation is committed.

Flushing the System

We are blessed with groundwater sources and do not face the same challenges as those whose main source is surface
water. Although we do not have the difficult process of filtering surface impurities, as water travels from source to
your home, there are instances where soil, sediments, and other organic particles may become trapped within the
pipelines. We routinely flush the lines from designated flushing points, which are throughout the system. As we
flush, we watch for possible changes in color which may indicate dirt, rust or other sediments. Residents are
encouraged to flush their hot and cold water taps from time to time. Preferably turning all the taps on simultaneously,
to achieve the same effect within your homes piping system.

Drought Management
As a result of the preceding years, TDEC’s Division of Water Supply has requested each Water System to develop
a Drought Management Plan. The Divisions purpose is to maximize the ability of our water systems to support all
its users with effective management, proper planning, and responsiveness, so that the impacts of a drought can be
minimized. The Division has defined different stages of drought. Each phase has its set of guidelines to ensure that
all the residents of the community will continue to receive the safest water. Failure to comply may result in penalties
and fines as outlined by the Emergency Plan.

Normal Conditions

Water supply is adequate

Drought Alert

Lower than normal precipitation, lower groundwater levels
Voluntary Reductions

Water quality deteriorating or conflicts among users
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Mandatory Restrictions

Continued decline in water supply and/or water quality
Emergency Management
Severe water supply or water quality. Problems due to very limited resource availability

Safe Disposal of Prescription Medication
Recently government bodies have realized that there are limitations to what elements can be removed from the
process of filtration. Government bodies have expressed their growing concern about hormones and PPCP’s
(Pharmaceutical and Personal Care Products) entering into our drinking water.
Even with intricate or highly technological water filtration PPCP’s cannot be fully removed. Our wasted system is
comprised of septic tanks and pipes which leach into the soil and directly into our aquifer.
Please take precautions when disposing of PPCP’s. There are “take back” bins located across the state, please utilize
this resource. Please visit this website for more information at https://tdeconline.tn.gov/rxtakeback/

Left Intentionally Blank
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Tier 3 Monitoring Violation
Monitoring Requirement Not Met for

Consumer Confidence Report Rule Compliance Statue

Aqua Ultilities violated a drinking water standard. Even though this was not an emergency, you as a customer
have a right to know what happened and what we are doing to correct this situation.

The CCR was due to be delivered to Aqua Utility water customers by July 1, 2025. The CCRs were mailed to
Aqua Ultilities customers on July 1, 2025, so the customers would have received it sometime after July 1, 2025.

What should you do?

There is nothing you need to do currently. Aqua Ultilities will make sure that all customers will receive the annual
Consumer Confidence Reports in the mail before July 1, 2026.

For more information, please contact Lynn Starrett at 615-736-4949 or Lstarrett(@cswrgroup.com.

Please share this information with everyone who may drink this water, including those who may not have received
this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this
by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Aqua Utilities, State Water System ID .TN0000948

Date distributed:
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