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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
Oak Hills Ranch (TX0940085), Guadalupe County, TX  

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

OAK HILLS RANCH WATER  PWS 0940085 has violated the monitoring and reporting requirements set by 
Texas Commission on Environmental Quality (TCEQ) in Chapter 30, Section 290, Subchapter F.  Even though 
these were not emergencies, as our customers, you have the right to know what happened and what we are 
doing (or did) to correct these situations. 

We are required to monitor your drinking water for specific contaminants on a regular basis.  Results of 
regular monitoring are an indicator of whether or not our drinking water meets health standards.  During 
(52) 1st 6M2024, 1st 6M2023; (53) 2nd 6M2024, 1st 6M2024, we did not complete all monitoring or testing for
lead and copper tap sampling, entry point sampling and water quality parameter sampling. Therefore, you
cannot be sure of the quality of your drinking water during that time.

The table below lists the contaminants we did not properly test for during the last year, how often we are 
supposed to sample for these contaminants, how many samples we are supposed to take, how many samples 
we took, when samples should have been taken, and the date on which the follow-up samples were, or will be 
taken. 

Contaminant 
Required 
sampling 
frequency 

Number of 
samples 

taken 

When samples 
should have been 

taken 

When samples 
were or will be 

taken 
LCR Water quality 
parameters 2ND 6M2024 4 per 6 months 0 

07/01/2024 – 
12/31/2024 

3/11/2025 

LCR Water quality 
parameters 1ST 6M2024 

4 per 6 months 8 01/01/2024 – 
06/30/2024 

3/11/2025

Lead and copper tap water 
sampling 1ST 6M2024 

20 per 6 months 0 01/01/2024 – 
06/30/2024 

12/30/2024 

Lead and copper tap water 
sampling 1ST 6M2023 20 per 6 months 20 (1 was 

rejected) 
01/01/2023 – 
06/30/2023 01/25/2024 

What is being done? 

CSWR-Texas will revise the sampling plan implemented at this plant and retrain Operations staff to correctly 
complete all required monitoring and reporting.  

We are working to correct the problem. For more information, please contact Amanda Sappington at 314-464-
3976 or 1630 Des Peres Rd. Ste 140, Des Peres, MO, 63118. 

Please share this information with all the other people who drink this water, especially those who may not have received 
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this 
notice in a public place or distributing copies by hand or mail.  
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Monitoring Requirements Not Met 

Our system failed to collect every required coliform sample. Although this incident was not an emergency, as 
our customers, you have a right to know what happened and what we did (are doing) to correct this situation. 

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular 
monitoring are an indicator of whether or not our drinking water meets health standards. During SEPT 2024, we 
did not monitor or test for coliform bacteria and therefore cannot be sure of the quality of your drinking water 
during that time. 

What should I do? 
There is nothing you need to do at this time. You may continue to drink the water. If a situation arises where the 
water is no longer safe to drink, we are required to notify you within 24 hours.  

We are taking the following actions to address this issue: In order to return to compliance our system has to 
collect a monthly distribution sample, take it to a lab to be analyzed and send the results to TCEQ. That sample 
was collected and we returned to compliance as of 10/22/2024. 

Please share this information with all the other people who drink this water, especially those who may not have received 
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this 
notice in a public place or distributing copies by hand or mail.  
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MONITORING, ROUTINE (DBP), MAJOR/CHLORINE 

The OAK HILLS RANCH WATER system PWS ID 0940085 has violated the monitoring/reporting 
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative 
Code (30 TAC), Section 290, Subchapter F. Public water systems are required to properly disinfect water before 
distribution, maintain acceptable disinfection residuals within the distribution system, monitor the disinfectant 
residual at various locations throughout the distribution system, and report the results of that monitoring to the 
TCEQ on a quarterly basis.  

Results of regular monitoring are an indicator of whether or not your drinking water is safe from microbial 
contamination. 

This violation occurred in the monitoring period of Q2 2024 (04/01/2024 to 06/30/2024). 

We are taking the following actions to address this issue: 

CSWR is ensuring that chlorine residuals are monitored weekly in the distribution system and recorded 
residuals are reported quarterly to the TCEQ using the Disinfectant Level Quarterly Operating Report 
(DLQOR). 

Please share this information with all the other people who drink this water, especially those who may not have received 
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this 
notice in a public place or distributing copies by hand or mail.  




