LOUISIANA PUBLIC SERVICE COMMISSION
MAGNOLIA WATER UTILITY OPERATING COMPANY, LLC

WASTEWATER SERVICES TARIFF

MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER SERVICE RATES~
TIER I

AVATLABILITY
These rates are available under the general terms and conditions of the Company to all consumers of

Wastewater within the area served by the Company in the following subdivision(s):

SUBDIVISION NAME PARISH
Atwood Acres Acadia
Beechwood Ascension
Green Bayou Ascension
Hillshire Ascension
Martin Lake Resort Ascension
Colonial Oaks Ascension
Lake Park Ascension
Cypress Village Assumption
Greenbriar ) Assumption
Seraphim Estates Assumption
Wildwood Caddo / Bossier
Rolling Ridge Caddo / Bossier
Hunters Grove Subdivision ) Calcasieu
Lanexang Village Tberia
Maryland Park Tberia
Robichaux Tbenia
Spring Creek Water & Sewerage WWTF No. 1 Jackson
Spring Creek Water & Sewerage WWTF No. 2 _ Jackson
Belleville Lafayetie
Village Quest Lafayette
Country Trails Subdivision Lafayette
Country Pines © Lafayette
Country Run Lafayette
Deer Park Lafayette
Derby Heights ' Lafayette
Mouton Estates Lafayette
Sundown Place Lafayette
Sunrise Mobile Home Park Lafayette
Willow Creek , Lafayette
_ Windy Meadows Lafayette
Young Acres Lafayette
Bayou Bend Lafourche
Beau Chene Lafourche
Beaujolais Lafourche
Grand Marnier Lafourche
Half Oak Lafourche
Magnolia Park/St. Maurice Subdivision Lafourche
Midway Lafourche
Plantation Trace Lafourche
Twelve Cedars Subdivision Lafourche
S&S Lincoln
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MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER SERVICE RATES—

TIER I (CONT)
And the following subdivision(s):
SUBDIVISION NAME PARISH
Riverside Ridge Livingston
Gun Boat Island Livingston
Deer Lake Livingston
Raiders Ridge Subdivision Livingston
Albany Heights Livingston
Counfry Acres Livingston
Highland Ridge - Livingston
Hunstock Hills Livingston
Lakeside East Livingston
Madison Place Livingston
Pen’s Place Livingston
Sandy Ridge Livingston
Joycelyn Sewer Association Livingston
La Amite Livingston
Cherry Ridge Morehouse
Cedar Bend Natchitoches
Cedar Grove Natchitoches
Payne Wastewater System Natchitoches
Point Place Natchitoches
‘Westlakes Quachita
Silver Leaf Quachita
False River Park Subdivision Pointe Coupee
Chenal Estates ‘ Pointe Coupee
Island Woods . Pomte Coupee
Riverbend Pointe Coupee
St. Mary’s Baptist Church Subdivision Pointe Coupee
Major Pointe Coupee
Elysian Fields Subdivision - Richland
Peg Leg Cove Oxidation Ditch Sabine
Foxcroft Sabine
Irish Bend St. Mary
Atchafalaya Acres St. Martin
Country Acres St. Martin
159 Business & MH Park St. Tammany
Cherrywood - Lone Oak St. Tammany
Lazy River St. Tammany
Alton Community St. Tammmany
Ponchatoula Trace Tangipahoa
Black Subdivision Tangipahoa
Arbor Estates : Tangipahoa
Acadian Villa Terrebonne
Country Hollow Terrebonne
Mobile Estates Terrebonne
St. Agnes Terrebonne
Tara Terrebonne
‘Willowdale Terrebonne
‘Windy Hills Subdivision Vermilion
Cypress Land Estates Vermilion
Marion Heights Vermilion
Rose Hill Vermilion
Vermilion Palms Vermilion
Westside Strip Vermilion
Acadiana Marina Vermilion
RATES Residential: $34.50

Commercial: $34.50

Effective Date: September 1, 2024 Revised Page No. 2
Authoritv: Commission Order No. 1J-37191 Revised: March 14. 2025



MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER SERVICE RATES-
TIER IT

AVAILABILITY

These rates are available under the general terms and conditions of the Company to all consumers
of Wastewater within the area served by the Company in the following subdivision(s) m St.

Tammany Parish:
Lakeside Deerfield Subdivision
Meadows Cherry Creek Subdivision
Penn Mill Lakes Subdivision Colony Subdivision
Timber Ridge Chatean Loire Subdivision
River Park Crossing Pines of Greenleaves Subdivision
Autumn Haven Subdivision Meanor Apartments
Alamosa Business Park Reserve East Subdivision
River Park Estates Qak Island Subdivision
Pruden Creek Park Subdivision
Penn M3l Place Cornerstone Subdivision
Port Louis Lochmere Subdivision
Trace 0ld Mandeville Woods
Simpson Farms Timbercreek Subdivision
Belle Maison, Sq 242&257 Gardens of Greenleaves
Meadowbrook Subdivision Forest Subdivision
Monterrey Subdivision Brentwood Subdivision
Money Hill Plantation Subdivision Village Shopping Center
Plantation Subdivision Fox Run Estates Subdivision
Reserve Subdivision Canaan Place Subdivision
Estates Subdivision Highland Subdivision
Lakes of Greenleaves

‘Wynntree Subdivision

Hunters Glen Subdivision

Greenleaves Commercial
Trace Subdivision ‘Winghaven Subdivision
Laurelwood Subdivision Sunshine Plaza Center
Audubon Lake/Lake Audubon Meandeville (Unincorporated Squares)
Village Subdivision Seven Pines Subdivision
Oaks Subdivision Tete Lours Phase 3
Grand Palms Apts! Guste Island Qzks
Guste Island Forest Guste Island Pines
Guste Island Village Guste Island - Other
Montogomery Trace Belle Pointe
Coquille Grand Oaks
Jackson Court Perrilloux
Pme Creek Acres Pontchartrain Oaks
Raiford Oaks Southern Qaks
Chemekette Heights Square 175
Maison Trace Resolve
Beau Pre Rigolets Estates
Rigolets Sportsman Marina Crosswind Cove Subdivision
Fieldchase Subdivision Cane Ridge Subdivision
Copper Ridge Subdivision Eden Isle Subdivision
The Meadows Subdivision Pierce Aluminum
And the following subdivisions in Tangipahoa Parish:
- The Landings Brady Place
Arrington Place Lakin Ridge
Timber Ridge Olde Mill
Belle Foret Brighton Cove
Maplewood The Village
Azalea Woods Pelican Gardens
Wolf Lakes Country Rivers
Hidden Pines Aufumn Trace
Logan Creek ‘Whispering Winds
Greenleaf Carriage House Apartments
Riverwood Davie Estates
Southern Pines Autumn Brook

Effective Date: September 1, 2023

Revised Page No. 3
Authoritv: Commission Qrder Na. U-36790

Revised: Julv 1. 2025



MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER SERVICE RATES—

TIER II (CONT)
Axnd the following subdivisions in Tangipahoa Parish:
Elmwood Park 2 Oakwood Estates
Burdon Orleans Robertson Apartments
Emerald Gardens Cypress Hollow
Villas at Bedico Creek Loranger Trace
The Rivers Madelyn Court
Martinville Estates Emerald Estates
Cucchiara C'est SiBon
Brown Road Regional Riverwoods
Southwood Ridge Estates Emerald Lakes
Riverwoods 1-12 Commercial Park
And the following subdivisions in Livingston Parish:
] ‘Woodland Crossing 2 Meadow Lake
Arbor Walk Bridalwood
South Haven Driftwood Estates
Spring Lake Riverscape
‘Westminister Paradise Pomnt
Lakes at Fennwood Park Ridge
Livingston Trace Deer Crossing
Forest Ridge Carlton Oaks
Woodland Crossing 4 Seigle Landing
Carter Hill Equestrian Estates
Cross Creek Brightwood
Collins Place Woodland Ridge
Terry Harbor Shadow Pines
Chinquapin Campsites Lake Side Cove
Live Oak Landing Justin Heights
Rolling Meadow Montrose 2
Autumn Run Isle of Orleans
Stone Hill ‘Whisper Hollow
Clear Lake Raiders Ridge
Country Place Cross Creek
Jones Estates South Fork Junior High
The Meadows
And the following subdivisions in Lafayette Parish:
Diamondhead Eloi Plantation
Fairway Village Flander’s Garden
Fox Run Frenchman’s Creek
Golden Grain Grande Stakes
- Green Meadows Hackberry Place
Hernandez Heights Highland Actes
Hummingbird Plaza Ile Des Cannes
Jackson Square June Park
Kindco La Place Maison
Lakeside Village Lexington Heights
Magnolia Farms Magnolia Hills
Magnolia Woods Monticello
Nottingham Qak Trace
Oakshire/Wimbledon Oregon Trail
Ossun Heights Park 50
Pecan Acres Quail Hollow
Ray Heights Ridgeland Estates
Rivergreen Riverview Estates
Royalton Park Sandest Plaza
Sandest Terrace Sarah Dee
Shadowwood Shenandoah Estates
Southfield Square Southfork
Stanford Place Sun Village
Mark Ridge La Pomme Grenade

Effective Date: September 1, 2023
Authoritv: Commission Order No. U-367%0
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MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER SERVICE RATES-

TIER II (CONT)
And the following subdivisions in Lafayette Parish:
The Glades Township South
Trewhill Twin Lakes
Victoria Village ‘Wellington Ridge
Westbrook Windy Acres
‘Windy Heights ‘Woodland Estates
Arbor Trace Subdivision Aubrey Estates Subdivision
Brock Pointe Subdivision Delmar Estates South
Brookhollow Subdivision Cedar Hill Subdivision WWTP

Charleston Village Subdivision

Chartres Place Subdivision

Country Breeze Estates Country Lakes Subdivision Phases T & I
Emerald Gardens Subdivision Frenchmans Trail I
Frenchmans Trail JT Gateway Park
Guillot Village Phase 1 WWTF Guillot Village Phase 2 WWTF
Habersham Subdivision Heritage Oaks North
Highland Plantation/Villas at Highland Plantation Island Oaks Plantation Subdivision
Lafitte’s Landing Lebesque Estates
Legacy Estates Legend Creek Subdivision
Live Oak Estates Malapart Place Subdivision
Miramar Subdivision Nita Heights Subdivision
Northfield Subdivision Oak Springs Subdivision
One Legacy Place Patriot Place Subdivision
"Pinnacle Place WWTEF Richfield Place Subdivision
Richland Heights River Birch Subdivision
Sawgrass Park Sawgrass Subdivision
Southlake Plantation/Windermere St. Benedict Subdivision
Sunflower Estates Subdivision The Bluffs Subdivision
Ville Marie Subdivision Westfield Subdivision
Windrose Subdivision Le Triomphe Golf & Comntry Club
Bois Bechet Lancaster Estates
_ Arrowhead Avanti
Avies XKnoll Beau Parterre
Beaux Champs Bellemont Estates -
Cajun Estates Cajun Village
Carencro North Carencro Village
Centurion Place Charleston Place Subdivision
Chelsea Ridge Clearview Estates
Coach House Manor Comeaux Estates
Cote Gelee Counftry Acres
Country Lane Country Meadows
Country Square The Chateaus
The Cottages ‘Willow Trace
Canebrake Landing Charli’s Crossing
Magnolia Trace )
And the following subdivisions in various Parishes:
Acadian Acres Acadia
Southwood Ascension
- Bayou View Estates Ascension
Stonegate Manor Ascension
‘Woodrun Ascension
‘Whispering Oaks Ascension
Stone Ridge Ascension
Cotton Fields Ascension
Lakes at Dutchtown Ascension
- Martin Ascension
0ld Perkins Place Ascension
Fagles Landing Wastewater Treatment Plant Ascension
Cypress Cove Assumption
The Oaks at Belle River Assumption
Green. Acres Beauregard/Vernon

Effective Date: September 1, 2023
Antharitv: Cammission Order Na. T1-367¢0
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MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER SERVICE RATES—

TIER XX (CONT)
And the following subdivisions in various Parishes:
QOlde Oaks Bossier
Sterling Ranch Estates Bossier
Chosen Valley Calcasieu
Lakes at Clearfield Calcasieu
Le Fim 1 Calcasieu
Le Firm Part 2 _ Calcasieu
Magey’s Ridge Calcasieu
Pierre’s Ridge Calcasieu
Ismay Harbor Calcasieu
Lake Street Calcasieu
‘Woodstock East Baton Rouge
Burlington Lakes East Baton Rouge
Audubon Square East Baton Rouge
Amber Lakes East Baton Rouge
Gates at Burlington East Baton Rouge
Lakeland Park East Baton Rouge
Qak Cluster East Baton Rouge
Port East Tberia
Shangrila Iberia
The Ridge Estates (Coteau Ridge Subdivision) Iberia
Plantation Gardens Iberville
Iberville Trace Tberville
Rosethome Jefferson
Heritage Fields Subdivision Jefferson Davis
Sugar Ridge Lafourche
Elmwood Lafourche
Landmark Lafourche
Darwen Lafourche
Shelby Lafourche
Les Maisons Lafourche
Abby Lakes Lafourche
Caro Estates Lafourche
Herrington Place Lafourche
Highland Oaks Lafourche
Le Belle Maison Lafourche
Magnolia Landing Lafourche
Country Village Estates Lafourche
Blue Ridge Pointe Lafourche
Dugas Lafourche
Highland Lakes Lafourche
Qak Grove Lafourche
Thoroughbred Park Service Corporation Lafourche
St. John Place Lafourche
Twin Oaks/Sugarland Lafourche
Douglas Meadows Lincoln
Lakeview Estates Lincoln
Triple Crown Subdivision Lincoln
Chapel Place Quachita
Patrick’s Cove QOuachita
River Styx Ouachita
Timberwood Quachita
Willow Creek Quachita
Qak Shadows Rapides
The Woodlands Rapides
Tranquility Lakes St. Helena
Ta Poste des Opelousas Subdivision St. Landry
Med South St. Landry
Le Triomphe Golf & Country Club St. Martin
Magenta Plantation St. Martin

Effective Date: September 1,2023
Anthoritv: Commission Order No. 17-36790
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MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER SERVICE RATES—

TIER I (CONT) .
And the following subdivisions in various Parishes:
Schaefer Industrial Park St. Martin
Jolie Oaks Terrebonne
Acadian Villa Terrebonne
Crozier Heights Terrebonne
Eureka Heights Terrebonne
Quiet Oaks Terrebonne
Rebecca Plantation Terrebonne
Suburban Estates Terrebonne
Seablue Terrebonne
Fletcher LCTCS Workforce Training Building Terrebonoe
Ruth Eternal Vermilion
Abadie Oaks Vermilion
Aux Chenes Vermilion
Cypress Point Vermilion
River Road Vermilion
Tournai Gardens Vermilion
Magnolia Lakes Vermilion
Autumn Park Vermilion
Parisierme Villas ‘West Baton Rouge
Galvez Cove ‘West Baton Rouge
‘West Lake Estates West Baton Rouge
Canary Island ‘West Baton Rouge
‘Willow Lake ‘West Baton Rouge
L ake at Manchac West Baton Rouge
Galvez Oak ‘West Baton Rouge
‘West Ridge ‘West Baton Rouge
Cypress Lake ‘West Baton Rouge
Reserve at Willow Lake ‘West Baton Rouge
Manchac Highlands ‘West Baton Rouge
‘Weston Court West Baton Rouge
RATES Residential: $69.00
Commercial: Formula Based (See Addendum 1)
FLOW-THROUGH Monthly usage charge per customer for sewage treatment by the
’ ’ City of Mandeville based on metered water usage and charged as
a separate line item pursuant to the following formula:
monthly usage — 6,000 gal. x 0.0068046 + 12.00 baseratex 1.5
Effective Date: September 1,2024 Revised Page No. 7
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MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER SERVICE RATES—
: TIER IIX

AVAILABILITY
These rates are available under the general terms and conditions of the Company to all consumers

of Wastewater within the area served by the Company in the following subdivision(s):

SUBDIVISION NAME PARISH
Northland Industrial Complex Lafayette
Imp eﬁd Landing ] Terrebonne
RATES _ Residential: $34.50

Commercial: Formula Based (See Addendum 1)

Revised Page No. 8
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MAGNOLIA WATER UTILITY OPERATING COMPANY WASTEWATER FEES — ALL TIERS

TAP-IN-FEE 5/8” & 3/4" Meter  $600.00
1" Meter  $700.00

1.5" Meter $750.00

2” Meter $800.00

Above2”: $1,200.00

The tap-in-fee is paid by the customer for the connection to the Company’s collection system, and it
shall not be considered a cost of the installation, including labor and/or materials, of the service line,
which cost shall be the sole responsibility of the customer.

CONNECTION FEE $40.00

This charge is to cover the administrative cost of reestablishing service and with reading the meter
upon a change of customer where service has previously been established..

CAPACITY RESERVATION FEE Not ro exceed $6.00 per gallon

Both the capacity reservation fee and the tap-in fees set forth herein represent the maximum fees that the
Company many charge the new customer.

RE-CONNECTION FEE $35.00

This charge is for re-establishing service after disconnection for non-payment, failure to make deposit,
fraudulent or seasonal use.

SERVICE CHARGE $45.00

This charge shall cover the cost of sending a company repairman to 2 consumer's premises at the
customer's request when the trouble is found to be in the consumer's house piping.

NSF CHECK FEE $20.00
DELINQUENT FEE

Meaximum of 5% of monthly billing after 20 days from billing date.
DEPOSIT

Maximum charge 2 % times monthly bill

GRINDER PUMP SERVICE OR REPAIR CHARGE Not to Exceed $950.00 per Service Call

Tn systems where the Company is required to service, repair or replace customer grinder pumps, the grinder pump
shall be owned by the customer, who shall be responsible for the cost of service or repair of the grinder pump. This
charge shall cover the cost of sending a licensed plumber, at the rate of $95.00 per hour, to a customer’s premises to
service or repair customer’s grinder pump. The customer also shall be responsible for the cost of mechanical and
electrical parts, miscellaneous material, and labor necessary for the repair of the grinder pump unit, including
emergency Tepairs. In systems where the Company is not required to service or repair customer grinder pumps, if a
customer does not timely undertake necessary repairs or replacement of a grinder pump unit and the failure of that
unit is causing, or is reasonably expected to cause, a back-up or discharge of untreated sewage, then the Company
may, at its option, immediately discontinue service or, if practical, undertake to repair or replace the customer’s grinder
pump unit and bill the customer for the cost of repair at the hourly rate stated in this section, as well as the cost of any

replacement pump-

GRINDER PUMP INSTALLATION/REPLACEMENT CHARGE  Not to Exceed Total Cost 1o Cowmmpany

In systems where the customer is required to install a grinder pump, the grinder pump installation must be mspected
and approved by the Company prior to operation of the grinder pump. In systems where the Company is required to
service or repair customer grinder pumps, and in the event that it is determined that a customer’s grinder pump requires
replacement, Company shall provide and install the replacement pump and shall be reimbursed by customer the total
cost to Company of the replacement pump, including shipping, taxes, etc. Should customer elect to timely purchase
and replace the pump at customer’s expense, the replacement pump must comply with Company’s specifications and
be approved by Company prior to installation. Upon completion, the grinder pump installation must be inspected and
approved by the Company prior to operation of the newly imstalled grinder pump-

Revised Page No. 9
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LOUISIANA PUBLIC SERVICE COMMISION
MAGNOLIA WATER UTILITY OPERATING COMPANY, LLC
WASTEWATER SERVICE RATES

ADDENDUM 1
Commercial Tariff Calculation

The tariff rate for all commercial properties will be established by a formula based upon the residential flat rate
and the sewage loading criteria specified in Title 51, Chapter 15, Section 1501, of the Louisiana State Sanitary
Code (“Sanitary Code”). The Sanitary Code establishes standard baseline flows and BOD for various types of
business entities that might be served by a wastewater system. By utilizing a simple ratio, the appropriate rate
for each business entity can be determined. The Sanitary Code specifies that baseline flow for a residential
customer (three bedroom) is 400 gpd at an estimated loading of .68 Ibs.

The commercial tariff is based on the following formula:

Commercial Rate = BOD Multiple x Current Residential Rate x Equivalent
Residential Unit(s)
The BOD multiple is the amount of BOD referenced in the Sanitary Code for the type of establishment divided
by .68.
The minimmum or base rate will be the base residential rate, fairly applied to differing types of commercial

enterprises by the formula, thus properly allocating costs among residential and commercial customers. The
size, number of seats, customers or occupants of any facility will be established by the occupancy permit issued

by the State Fire Marshall or equivalent local fire safety officer.
If the commercial facility is not listed in the Sanitary Code, or there are abnormeal effluent levels compared to

those specified for the type of business, Magnolia Water Utility Operating Company, LLC (“Magnolia”
reserves the right to perform an actual lab analysis on the facility’s effluent to determine strength and measure

flow.

These calculations do not extend to any classification of industrial customers. None of the systems operated by
Magnolia are designed or equipped to receive industrial waste.

Effective: September 1, 2023 Original Page No. 10

Authority: Commission Order No. U-36790



MAGNOLIA WATER UTILITY OPERATING COMPANY - STANDARD T ERMS OQFSERVICE —
WASTEWATER

Effective: July 25, 2025

£ the contract with every person who takes

The following Terms of Service shall be considered a part o
sent

wastewater service, and every such person, by taking wastewater service, shall be considered to express an as
to be bound thereby. The Company reserves the right to prescribe, subject to the approval of the Louisiana Public
Service Commission, such additional Terms of Service or to alter and smend the following Terms of Service

from time to time as in its discretion it may deem necessary and proper.

Section 1. Definitions

Al An "APPLICANT" is a person, firm, -corporation, governmental body, or other entity that has applied
for wastewater service and/or an extension of service to a wastewater treatmentfacility; two or more such entities
may make one application for a sewer extension and be considered one APPLICANT.

B. "B.0.D" denotes Biochemical Oxygen Demand. It is the quantity of oxygen utilized in the biochemical
oxidation of waste matter under standard laboratory conditions expressed in milligrams per liter.

C. v 0.D" denotes Chemical Oxygen Demand. It isthe quantity of oxygenutilized inthe chemical oxidation
of waste matter under standard laboratory conditions, expressed in milligrams per Iiter.

D. A "COLLECTING SEWER" is a pipeline, including force pipelines, gravity sewers, interceptors,
laterals, trunk sewers, manholes, and necessary appurtenances, which is owned and maintained by the Company,
located on public property or on private easements, and used to transport sewage waste from the Customer's
service conmecton to the point of disposal. A "PRESSURE COLLECTING SEWER" is a collecting sewer
pipeline, operated under pressure from pump units owned and op erated by customers connected to the pipeline,

and is sometimes referred to generically as a COLLECTING SEWER.

E. The "COMPANY™ is Magnolia Water Utility Operating Company, LLC, acting through its officers,

managers, or other duly authorized employees or agents.

conftracted with the

F. A "CUSTOMER" is any person, firm, corporation or governmental body which bas
or whose facilities

Company for wastewater service, has applied for and is receiving service from the Company,
are connected for utilizing suchservice.

G. The "DATE OF CONNECTION" shall be the date the service commection is made. If not easily
determined, the date of connection shall be determined based on available information, such as

construction/occupancy permits, or water or electric service turn-on dates.

H A "DEVELOPER" is any person, firm, corporation, partnership or any entity that, directly or indirectly,
holds #tle to, or sells or leases, or offers to sell or lease, or advertisesfor sale or lease, any Jots in asubdivision.

L ISCONTINUANCE OF SERVICE" is intentional cessation ofthe use of wastewater service
not a e request of the Customer. SuchDIS CONTINUANCE OF SERVICE

by action of the Company
r turn-off of water

may beaccomplished by methods including physical disconnection of service, 0
service by the Company or contracted water utility at the request of the Company.

I "DOMESTIC SEWAGE" is sewage, excluding storm and surface water, resulting from normal
household activities;



K. "NON-DOMESTIC SEWAGE" is all sewage other than DOMESTIC SEWAGE including, but not
limited to, commercial or industrial wastes. See Section 7. Improper Waste or Excessive Use.

L. A "FOUNDATION DRAIN" is a pipe installed inside or outside the foundation of a structure for the
purpose of draining ground or subsurface water away from the foundation.

M. "pH" is the relative degree of acidity or alkalinity of water as indicated by the hydrogen ion
concentration. pH is indicated on a scale reading from 1-14, with 7.0 being neutral, below 7.0 acid,
and above 7.0 alkaline; more technically defined as the logarithm of the reciprocal of the hydrogen

jon concentration.

N. "PART-TIME CUSTOI\/.[ER" shall be defined as a Residential Customer occupying the unit
served for a period of less than one hundred eighty (180) days of the calendar year.

0. A "RETURNED CHECK" is a check that is returned to the Company from any bank unpaid
for any reason.

P. A "SADDLE" is a fitting that connects the Customér’s Service Sewer to the collecting sewer
whether it be a gravity collecting sewer or a pressure collecting sewer; the saddle clamps around the
collecting sewer pipeline into which pipeline a hole is cut, and the Service Sewer is connected to the

Saddle thereby connecting it to the collecting sewer.

Q. A "SERVICE CONNECTION" is the connection of a service sewer to the Company’s collecting sewer
either at the bell of 2 wye branch or the bell of a saddle placed on the barrel of the collecting sewer. The wye

branch or saddle is not considered part of the collecting sewer.

R A "SERVICE SEWER" or "CUSTOMER'S SERVICE SEWER" is a pipe with appurtenances installed,
owned and maintained bythe Customer, used to conduct sewage from. fhe Customer's premises to the collecting
sewer, including service wyes or saddles. For Customers connected to a pressure collecting sewer and utilizing a
pump unit, the service sewer between the pump wnitand the collecting sewer is a pressurized portion ofthe Service
Sewer. In addition to other parts and fittings this shall include a stop co ok accessible to the Company for turn-off
of sewage flow and a check valveto prevent backflow of wastewater under pressure in the pressure collecting
sewer. The SERVICE SEWER is constructed, owned and maintained by the Cuastomer.

S. A "SUBDIVISION" is any land in the state of Louisiana which is divided or proposed to be divided into
two or more lots ar other divisions of land, whether contiguous or not, or umniform in size ornot, for the purpose of
sale or lease, and includes re~subdivision thereof.

T. A "TEE" is a fhree-way one-piece pipe fitting in the shape of the Ietter "T" to which the Customer's

Service Sewer is connected.

U. "TEMPORARY TERMINATION OF SERVICE" is termination or disconmection from service at the
Customer's request for a period of time less than one year in length.

V. "TERMINATION OF SERVICE" is the cessation of the use of wastewater service requested by the
Customer. Such TERMINATION OF SERVICE shall be accomplished by a method verified and recognized by
the Company, and may include physical disconnection of the service sewer or termination or disconnection. of

water service by the Company or contracted water utility.

W. The word "UNIT" or "LIVING UNIT" shall be used herein to define the premises or property ofa single

sevver user, whether or not that sewer user is the Customer. It shall pertain to any building, whether multi-tenant



residential or commercial, owned or leased. Eachmobilehome amobile home park, and

or single occupancy,
arate Units for each single family or firm

ecach rental unit of 2 multi-tenant rental property are considered as sep
occupying same as aresidence or place of business.

X. A"WYE", "WYE BRANCH", "Y" or "Y BRANCH" isa three—%/vay one-piece pipe fitting in the shape
ofthe letter "y™ to which the Customer's service sewer is connected. The “WYE”, “WYE BRANCH?”, “Y” or “Y

BRANCH? is part of the service sewer.

Section 2. General Matters

1. Every Customer, upon signing an application for service or accepting servicerendered by the Company,
shall be considered to have expressed consent to be bound by these rates and Terms of Service.

e provision of wastewater service are set forth herein. The

2. The Company's Terms of Service governing th
set forth in rate schedules contained in the Company’s

rates applicable to the appropriate tier of service are
wastewater tariff.

The Company. reserves the right, subject fo the approval of the Louisiana Public Service Commission

3.
sting rates, or to amend these texms of service

(the “Commission”), fo prescribe additional tariff rates or alter exi
pursuant to Commission rules asitmay deem necessary or proper-

4. The Company shall have the right to enter pon the Customer's premises for the purpose of determining
all identify themselves and such inspections shall

compliance with these terms of service. Company personnel sh:
be conducted during reasonable business howrs.

5. The point of wastewater service provided by the Company shall be at the service comnection as defined

herem.

Section 3. Limited Authority Of Company Employees

or accept any compensation

A. Employees or agents of the Company are expressly forbidden to demand
orized in writing by the

for wastewater service rendered by the Company fo the Customer except as auth
Company.

B. No employee or agent of the Company shall have the right or authority to bind the Company by any
promise, agreement or representation contrary to these terms of service.

amages for any sewage back-up, or for faiture to remove

C. The Company shall not be responsible in d
£ service, unless such failure or interruption is due to the

wastewater from the premises, or for any interruption o
willful default or negligence on the part of the Company.

D. The Company shall not be liable for damages arising from any interruption of wastewater service or
demages caused by defective piping or appliances on the Customer's premises.

E. The Company shall not be liable for damages due to Acts of God, civil disturbances, war, government
actions, and other uncontrollable occurrences.

Section 4. Applications For Wastewater Service

be required to make such application writing at the Company's

A. Applicants for wastewater service shall
state fully and fruly the uses for which such service isto be supplied.

office on forms supplied by the Company and shall



ther things, the applicant’s mailing address, as well as em email
illing and other notification purposes. The resp onsibility shall rest
solely with the Customer, and the fact that a Customer did not receive a bill or other notice shall not absolve that
Customer from satisfying his/her obligation to pay for wastewater service. If the Company did not require an
application for service, then all bills and notices shall be mailed or delivered to the service address.

B. Such application shall include, among o
address (if any), which the Company shall use for b

C. A new application shall be made and approved by the Company, Upon any changes In use or OCCUpancy of
property or in the service as described In the application, and the Company shall be at liberty, upon five-days’ notice,

fo discontinue wastewater service until such application has been made and approved.

D. The Company may, at any time, require the custorner to make and maintain a cash deposit as securily as
payment of bills for service. The amount of such deposit shall be determined by the Company, but shall not exceed
214 times the monthly bill. The deposit amount, or remainder thereof, if any, plus interest at the rate of 5% per annu,
will be refinded to the customer upon discontinuance of service and after all indebtedness of the customer to the
Company has been paid, or at such time as the company, in its sole discretion, deems that the customer has established

a satisfactory payment record to merit refind of the deposit.
service or disconmect existing service due to the refusal ofa

has been closed, with no firther services charged or payment
d except a judgment has been issued by a comrt of competent

E. The Company shall not refuse to initiate new
customer to make payment on a delinquent account that
made on it, for a period of three years or more unless an
Jurisdiction on such delinquent accoumt.

¥ A prospective Commercial or Industrial Customer shall, upon request of the Cormpany, present in writing
to the Compeny a list of devices that will discharge to the collecting sewers, fhe amount and specifications of any
discharge, and the location of any buildings. The Company will then advise the Customer of the form and the
character of the wastewater collection facilities available. If a collecting sewer extension will be necessary, or if

the Customer will be required to own, operate, and maintain a prefreatment facility, the Customer will also beso
advised.

If wastewater charges are based on water usage, the Company reserves the right to refuse wastewater

G.
Company, so that

service to any applicant unless said applicant agrees to install a flow meter accessible by the
wastewater charges can be calculated acourately.

H The Company will determine or approve the location of the service commection. Service sewers will not
be extended along public streets or roadways or through property of ofhers in connecting with collecting sewers. -
If a service connection is requested ata point not already served by a collecting sewer of adequate capacity, the
collecting sewer shall be extended in accordance with these terms, unless in the Company's sole judgment, such
extension would serve no other purpose, or that a service sewer extension would better serve the Customer's
premises in a reasonable manner. '

L A mew service conmection will be authorized when any applicable condition contained in this Section

have been met.

L No substantial addition to the water using equipment or appliances conmected to the sewer system shall
be made by Commercial or Industrial Customers exceptupon written notice to and with the written consent of the .

Company.

Section 5. Tuside Piping And Customer Service Sewer

A. The Customer is obligated to construct, repair, and maintain the service sewer from the collecting sewer
to the building, and make the connection to the collecting sever. The Customer shall notify the Company prior

to cleaning or repairing the servicesewer

B. When a service sewer is to be connected to the collecting sewer, the licensed plumber shall advise the



advance of the date the comnection is to be made so that a
representative of the Company can Inspect and approve the installation and comnection. No backfill shall be
placed until the work has been inspected by the Company. In the event the Customer or the Customer's agent
shall damage a Customer’s wye branch or saddle, or cause damage to the collecting sewer, then the Customer
shall be responsible for the cost to repair any such damage, including replacement of pipe or appurtenances, as

Company at least two (2) business days in

necessary.

C. Plumbing specifications of all governmental agencies having jurisdiction, as well as any of the
Compeany's specifications n offect at the time of conmection, must be met. The Company may deny service or
may discontinue service where foundation drains, downspouts, or other sources of surface or storm water are
permitted to enter thesewer system through either the inside piping or through the buildngsewer.

D. A separate and independent service sewer shall generally berequired for every building. Exceptions are:
1. When one building stands at the rear of another building on an interior lot where a proper service sewer
cannot be constructed through an adjoining easement. Inthat situation, the service sewer from the front building
may be exténded to the rear building and it will be considered as one servicesewer.

2. ‘When two or more buildings are a part of a complex that cannot be subdivided.

E. The service sewer shall be one of the following: ductile iron pipe, vitrified clay sewer pipe (VCP), or

polyvinyl chloride pipe (PVC), or other suitable material approved by the Company, all required to mest ASTM

or equal specifications. Only those jointing materials and methods that are approved by the Company may be
ce sewer that is located within ten (10) feet of a

used. Joints shall be tight and waterproof. Any part ofthe servi
fron or PVC pressure pipe. The service sewer

water main or water service pipe shall be constructed of ductile
pipe shall be bedded according to the manufacturer's specifications and on wmdisturbed earth or fill compacted
to at least ninety- five percent (95%) proctor density- Fill may be non-organic soil or aggregate.

approval ofthe Company, butin no event

F. The size and slope of the service sewer shall be subject to the
(4) inch pipe shall not be less than one-

shall the diameter be less than four (4) inches. The slope of such four
eighth (1/8) inch per fool.
sewer shall be brought to the building at an elevation below the basement

aring wall. The depth shall be
aight

G. ‘Whenever possible, the service
floor. No building sewer shall be laid parallel to or vwithin three (3) feet of any be:
sufficient to afford protection from frost. The service sewer shall be laid at a uniform grade and m sfr
alignment, if possible. Changes in direction shall be made only with properly curved pipes and fittmgs.

H. Existing service sewers may be used in connection with new buildings only when they are found on
examination and test to meet all requirements of the Company.

L Tn any building in which a building drain is too low to permit the required slope of the service sewer,
sanitary sewage carried by such drain shall be lifted by approved artificial means and discharged to the service

sewer. No water operated sewage ejector shall be used.
e sewer and connection to the collecting sewe shall

Pipe laying and backfill shall be performed m
f the manufacturer of the materials used, and

T All excavations required for the installation of a servic
be open trench work unless otherwise approved by the Company.
accordance with the latest published engineering specifications o
all applicable local plumbing codes.

K. The conmection of the service sewer to the collecting sewer shall be made at the tee branch or wye
branch, if such branch is available at a suitable location. If the collecting sewer is vitrified clay pipe of twelve
inch (12") diameter or less, and there is no properly located tee or wye branch at a suitable location, such a
branch shall be fumished and installed by the Customer at a location specified by the Company and by an



installation method approved by the Company. Ifthe collecting sewer is greater than twelve inches (12" in
diameter, or is PVC of any size, a neat hole may be cut at a location specified by the Company, and a saddle
installed by the Customerto whichtheservice sewer will be connected. The insert offhe service sewer atthe point

of conmection shall be at the centerline or higher elevation of the collecting sewer. The connection shall be secure

and watertight.

L. Any change in the location of an existing service conpection and/or service sewer requested by the
Customer shall be made at the Customer's expense.

M. Company personnel shall not work on piping or facilities not owned by the Company unless specifically

authorized by the Customer and directed by the Company-

Section 6. Improper or Excessive Use

A The following requirements for the use of wastewater service provided by the Company shall beobserved.

Violation oftherequirements will result inthe discontmuance ofserviceto the Customer, and the Customer may be

required to comply with Subsection B., below.

B. Tn the eventthatthe Customer to be served proposes to discharge an abnormally high volume or strength
of waste, the Company may require:

grease trap or other device on the premises, to prevent
nthe Company's systern. The installation of any such
the responsibility of the Customer, and subject to

1. The Customer to install a pretreatment facility,
the exceeding of discharge limits, or otheradverse impactsupo
device as well as its operation and maintenance shall be
approval and inspection by the Company-

o enter into a special contract with the Company for treatment of the Customer's
any's existing sewage treatment plant or the
on or reconstruction of sewer lines or
), at a cost that is fair and reasonable,
subsidize any such construction. or

2. The Customer t
discharge, that could require an enlargement of the Comp
construction of a temporary sewage treatment plant, and/or the constructi
pump facilities, as approved by the Louisiana Department of Health (“LDH”
yet necessary to preclude the Company or existing Customers to In any way

reconstruction.

C. No Customer shall discharge or cause to be discharged any storm water, surface water, ground water,

swimming pool water, roofrunoff, sub-surface drainage, or cooling water into the collecting sewers.

above, the Customer shall be required to take any action

D. Except as may be provided in Subsection B2,
Jimits before the wastewater is discharged into the

necessary to meet the following described wastewater
collection sewer:

1. Meximum temperature of 150 degrees Fahrenheit.

2. Maximum strength offour hundred (400) parts per million Biological Oxygen Demand (B.0D).
3. A maximum of one hundred (100) parts per million, by weight, any fat, oil or grease.
4. A maximum of twenty-five (25) parts per million, by weight, any soluble oils.

5.No gasoline, benzene, naphtha, fuel oil, or other flammable or explosive liquid, solid or gas.

6.No garbage that has not been properly shredded.

7. No ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, tar, plastics, wood or any



other solid or viscous substance, including without limitation, grease, capable of causing obstruction to
fhe flow in sewers or other interference withthe proper operation of the sewer system.

8. No wastewater having a pH less than 5.0 or greater than 9.0, or having any other corrosive property,
capable of causing damage or hazard to structures, equipment or personnel of the Company-

0 No wastewater containing heavy metals, toxic material, or Chemical Oxygen Demand (C.0.D.), m
sufficient quantity to disrupt the operation of treatment facilities or exceeding any limits which may be

specified in a service contract for any such substance.

Section 7. Discontinuance of Service by Company

A. The Company may discontinue service for any of the following reasons:

1. Non-payment of a delinquent account not in dispute; or

2. Failure to post a secuuity deposit or guarantee acoeptable to the utility; or

3. Unauthorized interference, diversion or use of the uﬁhty service situated or delivered on or about the
Customer's premises; or

4. Misrepresentation of identity n obtaining utility service; or

5. Enclosing or obstructing any meter so as to mazke reading or repairs unreasonably difficult, or

6. Failure to comply with the terms and conditions of a seftlement agreement.

7 Refusal after reasonable notice to grant access at reasonable times to equipment installed upon the premises

of the Customer for the purpose of inspection, meter reading, maijntenance or replacement; or

fthese Terms of Service on file with and in compliance with all Rules and Orders of the

8. Violation of any o
any condition which adversely

1 ouisiana Public Service Commission, for unauthorized resale of sewer service, or for
affects the safety of the Customer or other persons, or the integrity of the ufility’s sewer system; or

Company or by a sewer utility requesting discontinuence of water
such sewer utility. When water service is discontinued for non-
any, amy service charges for turm on/off or
dnotice to the Customer shall be provided
quired by these Terms of

9. Non-payment of a sewer bill issued by the
service by an agreement between the Company and
payment of a sewer bill and if the sewer bill is not issued by the Comp
disconmection/reconnection within these Terms of Service shallnot apply, an
by rules and procedure applicable to the Customer's sewer service in lieu of notification re

Service.
B. Discontinuance of service may be accomplished by, but not Iimited to, physical disconnection or turn-off of

the Customer’s service sewer from the Company’s collecting sewer- Discontinnance of sewer service for non-payment

of a sewer bill may be accomplished by physical disconmection or turn-off, or discontinuance by tum-off of water

service by the Company or by the water utility serving the customer at the request of the Company- In such cases

where discontinuance is accomplished by turn-off of water service:

1. If sewer billing is combined with water billing, Customers will be notified by the water utility by the terms
of its Tules normally practiced for discontinuance of water service; or

2. f sewer billing is not combined with water billing, Customers will be notified by the terms of Subsection H,
below, and not by those of any water utility.



C. Reconnection of any Customer after discontinuance of service by authority of this Subsection will be made
subject to payment of the cost of reconnection.

D. ‘Where the owner of rental property is the Customer and has been notified of the intent of disconnection, the

tenants shall be given the opportunity in areasonable and timely manner to pay delinquent bills in ien of discormection

of service.

E. None of the following shall constitute sufficient cause for the Company to discontinue service:

1. The failure of the Customer to pay for merchandise, appliances, or service not ‘subj ect to Commission

Jurisdiction as an integral part of the utility service provided by the Company; or

2. The failure of the Customer to pay for service received at a separate point of service, residence, or location.
location

Tn the event of discontinuance or termination of service at a separate residential point of service, residence, or
in accordance with these Terms of Service, the Company may transfer and bill any mpaid balance to any other
residential service account of the Customer and may discontinue service after twenty-one (21) days after rendition of

the combined bill, for nonpayment, in accordance with this Subsection; or

3. The failure of the customer to pay for a different class of service received at the same or different location.
The placing of more than one (1) service connection at the same location for the purpose of billing the usage of specific

devices under operational rate schedules or provisions is not construed as a different class of service for the purpose

of this Subsection; or

4. The failure to pay the bill of another customer, unless the custorher whose service is sought to be discontinued
received substantial benefit and use of the service billed to the other customer; or .
5. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill except where

the previous occupant remains au occupant of the living unif; or

whenever the customer claims an inability to pay

6. The failure to pay a bill correcting a previous mmderbilling,
arrangement equal to the period of

the corrected amount, unless a ufility has offered the customer a payment
underbilling.

E. Unless discontinuance is accomplished by turn-off of water service and discontinuance notice is provided by

the water utility, then at least thirty (30) days prior to discontinuance of service, the Company will mail a written
notice to the Customer by certified mail, return receipt requested or by electronic verification, with a copy of the notice

sent to the Public Service Commission and a copy to the property owner if different than the Customer and if known
by the Company. If the Company intends to discontinue service to a multi-tenant dwelling with occupants who are
Iy posted in the building ten (10) days prior fo the proposed

not customers, a notice shall also be comspicuous.
discontinuance, along with nformation pertaining to how one or more of the tenants may apply to become customers.

Discontinuance shall occur within thirty (30) calendar days after the date given as the discontinuance date, shall ocour
between the hours of 8:00 am. and 4:00 p.m., and shall not occur on & day when the Company will not be available
+o reconmect service or on a day immediately preceding such a day. The thirty (30) day notice may be waived ifthere
is any waste discharge that might be detrimental to the health and safety of the public, or cause damage 0 the sewer
system. In the event of discontinuance of service without the thirty (30) day notice as above provided, the Customer
and the Louisiana Public Service Commission shall be notified fmmediately with a statement of the reasons for such

discontinuance of service.
G. A discontinuance notice provided to a customer shall include:

The name and address of the Customer, the service address 3F different than the Customer’s address; and



I

2. A statement of the reason for the proposed discontinuance of service and the cost for reconnection; and

3. How the customer may avoid the discontinuance; and
4. The possibility of a payment agreement if the claim is for a charge not in dispute and the Customer is unable

to pay the charge in full at one time; and

5. A telephone number the Customer may call from the service location without incuring toll charges and the
address and any available electronic contact information of the utility prominently displayed where the customer may

make an mquiry.

H The Company shall make reasonable efforts to contact the Customer, at least twenty-four (24) hours prior to
ce of

any discontinuance, regarding the reason(s) for discontinuance of service, and the resolution. If discontinuan
service would affect an occupant who is not the Company's Customer, or is not responsible for payment of the bill,
then the Company shall make reasonable efforts to inform such occupani(s).

will not be available to restore service the same
wing day. The Company also shall postpone
the postponement may be limited to twenty-

L The Company shall postpone the discontinuance if personnel
day, or if personnel will not be available to restore service the follo
discontimuance if a medical emergency exists on the premises, however
one (21) days, and the Company may require proof of a medical emergency.

X Discontinuance of service to a unit for any reason shall not prevent the Company from pursuing auy lawiul

remedy by action at law or otherwise for the collection of monies due from the Customer.

K. Tn case the Company discontinues its service for any violation of these Terms of Service, then any monies

due the Company shall become immediately due and payable.

L. The Company has the right to refuse or to discontinue service to amy unit to protect itself agaist fraud or

abuse.

M. - The Company shall deal with Customers and handle Customer accounts in accordance with the Louislana
Public Service Commission's Utility Billing Practices.

N. Applicable Turn-off and turn-on charges are specified in the Schedule of Service Charges.

Section 8. Termination Of Service

A Termination of service atthe Customer's request may be accomplished at the expense ofthe Customer. If

termination of service must be accomplished by physical disconnection, the Customer shall notify the Company
of the date and time of the disconmection in writing at least five (5) days prior to the disconnection. If termination

is accomplished by tun-off of water service, such notice shall be on or before the date of the water turn-off.

Service may not beterminated for one unit of 2 multi-unit building if the building is served by one service sewer,
mnless accorplished by turnoff of water service to that unit. The method used for termination of service shall be

determined by the Company.

B. A Customer may request temporary furn- off of water service or wastewater service by the Company for
the Customer's own convenience; however, the Customer shall still be charged for service at the appropriate rate

as specified in the Schedule of Rates during the time the service is turned off.

C. A Customer who requests termination of wastewater service but returns to the premises and requests

wastewater service within nine (9) months of such termination, at the Company's discretion may be deemed to
have been a Part Time customer, and applicable charges incurred during the period of absence may apply.



D. The Company reserves therightto limit wastewater service i its collecting sewers atany time, fn a reasonable

and non-discriminatory manner, for the purpose of making repairs to the sewer system.
E. Whenever service is limited for repairs, all Customers affected by such Iimitation will be notified in advance

whenever it is practicable to do so. Every effort will be made to minhmize limitation of service.

F. No refimds of charges for wastewater service will be made for Iimitations ofservice unless due to willful
misconduct of the Company.

Section 9. Bills for Service

A. Upon the authority of the Louisiana Public Service Commission, the Company shall have the right to read
meters and send bills monthly, bi-monthly, or quarterly.

B. The Corapany shall send bills to the Customers mailing address and/or email address referenced in the
Customer’s Application for Wastewater Service, as detailed In Section 4 above, 1mless and tmiil the Company is
notified in writing by the Customer of a change of address. The Company shall have no obligation to verify the
mailing and/or email address, and the fact that a Customer did not receive a bill shall not relieve that Customer of
his/her obligation to timely satisfy any amount due, nor shall it warrant an extension of the date upon which a
Customer’s account may be considered delinquent. If the Company did not require an application for service, then

all bills shall be mailed or delivered to the service address.

tewater service shall be at the rates specified in this tariff, which is on file with the
The point of assumption of sewer

discomnection are set forth in the

C. The charges for was
L ouisiana Public Service Commission, and posted on the Company’s website.
service shall be at the service connection. Service charges for conmection or

Schedule of Service Charges.
afterthe 21 day the Company

received. Water service will
conmection

D. If 2 customer's bill has not been paid after 20 days from the billing date, on or
will send a notice of its intent to disconnect service in five (5) days unless payment is
then be disconnected on or after the 26% day. To restore service, a customer may be required fo pay a re-
fee, any amount still owed for a previous billing, and a delinquent penalty. If a customer fails to pay the delmquent
penalty assessment, the Company will send a notice that service will be disconnected n 90 days for non-payment. In
the case of a wastewater company, if payment is not made, the wastewater compary may make an agreement with the
water company to tuxn off water service for non-payment of the wastewater bill. If this arrangement is made, all

conditions must be on file with the Louisiana Public Service Commission.

E. All customer payments received 20 days after the date of billing may be assessed a 5% penalty. The

company shall not charge a late payment penalty on any portion of a bill which portion represents a previous late

payment penalty for purposes of this section, a payment received by a utility shall be credited first to the

outstanding penalty, if any. :

E. TIf the last day of any period calculated hereunder is 2 Saturday, Sunday, or Legal Holiday, then the period in
question shall extend to the next full busmess day.

should be promptly reported to the Company. Notice of any disputes must
within ninety (90) days after the invoice date or the dispute will be waived.
extent that records are available and/or circumstances exist which
dance with approved rates or that an adjustment may otherwise
in full to avoid late payment charges or default. Customers
Commission for resolution of the Issues at:

G. Any objection to billed charges
be in writing and received by the Company
Adjustments to Customer”s bills shall be madetothe
reasonably indicate that such charges are not in accor
be appropriate. Customer must pay all mndisputed amounts
who are dissatisfied with the response to their complaint may contact the

Lonisiana Public Service Commission
602 North Fifth Street, 12th Floor
P.0O.Box 91154

Baton Rouge, LA 70821-9154

(225) 342-4999



Section 10. Extension Of Collecting Sewers

Al Collecting sewers will be extended within the company's authorized service area, at the applicaut's cost,
if service is requested by the applicant at a location where facilities do not exist. The applicant shall enter nto a
contract with the company. The applicant may choose to have the company perform all work under the terms and
conditions of Subsection C, following, or have a private contractor perform the work under the terms and
conditions of Subsection D, following. For purposes of this Section, an extension could include, in additiontoa
collecting sewer, one or more pump station or treatment plant facilities, as necessary to provide the service.

of a type and size which will be reasonably adequate for
d type of pipe shall be left solely to the judgment of the
lant, or any other facility larger than
due to larger size shall be borne by the

B. The pipe used in making extensions shall be
the area to be served. Such determination as to size an
company. If the company desires a pipe size, lift station, treatment p
reasonably required to provide serviceto the applicant, the additional cost

company.
C. The company will extend collecting sewers for the applicant wader the following terms and conditions:
1. Upon receipt of written application for service as provided in Section 4. Applications for Wesewater

Service, the company will provide the applicant an itemized estimate of the cost of the proposed extension. Said
estimate shall include the cost of all labor and materials required, including reconstruction of existing facilities
if necessary, andthe direct costs associated with supervisio, engineering, permits, and bookkeeping.

licant shall enter into a contract with the company for the installation of said extension and shall
of-construction equalto the amount determined Subsection C

d in the Schedule of Rates or the Schedule of Service Charges.

2. The app
tendertothecompany a contribution-in-aid-
(1) above, plus any appropriate fees as provide
3. Tf, as a result of reasonably unforeseen circumstances, the actual cost of the extension exceeds the
estimated cost of the extension, the applicant shall pay the additional cost.

D. ‘When the applicant elects to construct an extension, the company will connect said extension to its existing
collecting sewers under the following terms and conditions:

act with the company which provides that the applicant construct said

collecting sewers and/or other facilities to meet the requirements of all governmental agencies and the company's
shall be submitted to the company for approval prior to

specifications and Terms of Service. Plans for the extension
is subject to approval by the company- Applicant shall

comstruction. Applicant's choice of construction confractor
contribute said facilities to the company with adetailed accounting of the actual cost of construction and contribute to

the company the estimated reasonable cost of the company's inspection.

1. Applicant shall enter Into a contr

2. The company, or its representative, shall have the right to inspect and test the extension prior to connecting
it to the existing collecting sewers and acceptance of ownership. : :

3. Conmection ofthe extension to existing company collecting sewers shall bemadeby, orunder direct supervision
of, the company or its representative.

4. The corapany shall have therighttorefuse ovnership andresponsibility forthe sewer extension tntil applicant
has metthe contractual obligations as provided in Subsection D (1.

E. The cost to additional applicents connecting to the sewer contributed by the original applicant shall be as
follows:

1. For asingle-family residential applicant applying for service inaplatted subdivision, the company shall divide

the actual cost of the extension, mcluding mcome tax )
impact if any, by the number of lots abutting said extension to determine the per Io

Jots, cormer lots which abut existing sewers shall be excluded.

t extension cost. When counting



questing service to areas that are not platted in subdivision lots,

2 For a single-family residential applicant re
f the extension times 100 feet divided by the total length of the

the applicant's cost shall be equal to the total cost o
extension infeet.

st will be equal to the amount
e, multiplied by-a water usage
e in gallons by 7,000 gallons

3. For an industdal, commercial, or mulii-family residential applicant, the co
calculated for a single-family residence in E (1) above or E (2) above, as appropriat
factor. The water usage factor shall be determined by dividing the average monthly usag

but shall not be less than 1.

F. Refunds of contributions shall be made to the original applicant as follows:
1. Should the actual cost of an extension constructed by the company under Subsection C, or actual costs for
nspection by the company under Subsection D, above, be less than the estimated cost, the company shall refund the

difference as soon as the actual cost has been ascertained.

completed, the company will refund to the original applicant

2. During the first ten years after the extension is
onal applicants in accordance with Subsection. E above.

_who paid for the extension monies collected from additi
3. The sum of all refimds to the applicant shall not exceed the total contribution, including income tax and

inspection costs associated with the extension, which the applicant haspaid.

TIftwo ormore entities are considered an original applicant, the refumd shall be distributed to each entity based

4.
upon the percentage of the actual extension cost contributed by each entity.
G- Any extension made under this Section shall be and remain the property of the company n consideration

of its perpetual upkeep and maintenance.

o connect additional extensions to a collecting sewer contributed by

H. The company reserves the right
mers to such additional extensions shall not entitle the applicant to any

the applicant. The connection ofnew custo
refund.



