We proudly present our Annual Water Quality Report,
also referred to as a CCR. CCRs provide customers
with important information regarding the quality of
their drinking water. They let customers know what
contaminants, if any, were detected in their drinking
water, as well as associated potential health effects.
We are pleased to report the results of the laboratory
testing of your drinking water during the calendar year
of 2024. For your information, we have compiled a list
of tables showing the testing of your drinking water
during 2024.

Our Mission

Central States Water Resources (CSWR) is working
to bring safe, reliable, and environmentally
responsible water resources to every community in
the U.S.

Our Vision

CSWR is transforming how water utilities work by
using technology and innovation to quickly assess
and invest in reliable infrastructure that meets or
exceeds stringent state and federal safety
standards, ensuring all communities across the U.S.
have access to safe, clean and reliable water
resources while protecting the aquifers, lakes, rivers
and streams that are essential to our world.
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2024 ANNUAL DRINKING WATER QUALITY REPORT

We are pleased to present our Annual Drinking Water Quality
Report to you covering the period from January 1, 2024 to
December 31, 2024. This report is a summary of the quality of the
water we provide to our customers. The analysis was made by
using the data from the most recent U.S. Environmental Protection
Agency (EPA) required tests. We hope this information helps you
become more knowledgeable about what’s in your drinking water.

Where Does Our Drinking Water Come From?

The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
Your water source: The water that is used by this system is
groundwater fed through three groundwater wells.

Source Water Assessment

The NC Department of Environmental Quality (DEQ), Public Water
Supply (PWS) Section, Source Water Assessment Program (SWAP)
conducted assessments for all drinking water sources across North
Carolina. The purpose of the assessments was to determine the
susceptibility of each drinking water source to Potential
Contaminant Sources (PCS). The relative susceptibility rating for
Baywood Forest in September, 2020 was determined by combining
the contaminant rating (number and location of PCSs within the
assessment area) and the inherent vulnerability rating. All 3 wells at
this system have a susceptibility rating of moderate. If you have
any questions about the SWAP, please call Source Water
Assessment staff at 919-707-9098. To view your SWAP visit
https:/www.ncwater.org/?page=600. Note that because SWAP
results and reports are periodically updated by the PWS Section,
the results available on this website may differ from the results that
were available at the time this CCR was prepared. If you are unable
to access your SWAP report on the web, you may mail a written
request for a printed copy to: Source Water Assessment Program -
Report Request, 1634 Mail Service Center, Raleigh, NC 27699-
1634, or email requests to swap@deq.nc.gov. Please indicate your
system name, number, and provide your name, mailing address and
phone number. If you have any questions about the SWAP report,
please contact the Source Water Assessment staff by phone at
(919) 707-9098. It is important to understand that a suceptibility
rating of “higher” does not imply poor water quality, only the
system'’s potential to become contaminated by PCSs in the
assessment area.

What Contaminants Can Be In Our Drinking Water?
As water travels over the surface of the land or through the
ground, it dissolves naturally occurring minerals and, in some cases,
can pick up substances resulting from the presence of animals or
from human activity. Contaminants that may be present in source
water include:

e Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

¢ Inorganic contaminants, such as salts and metals, which can be
naturally-occurring or result from urban storm water runoff,
industrial or domestic wastewater discharges, oil and gas
production, mining, or farming.

¢ Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban storm water runoff, and
residential uses.

¢ Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from
gas stations, urban storm water runoff, and septic systems.

¢ Radioactive contaminants, which can be naturally-occurring
or be the result of oil and gas production and mining activities.

Special Health Information

Some people may be more vulnerable to contaminants in drinking
water than the general population. Immuno- compromised
persons such as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and
infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care
providers. EPA/Centers for Disease Control (CDC) guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available
from the Safe Water Drinking Hotline (800-426-4791).

Lead and Drinking Water

Lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily
from materials and components associated with service lines and
home plumbing. CSWR-North Carolina is responsible for
providing high quality drinking water and removing lead pipes,
but cannot control the variety of materials used in plumbing
components in your home. You share the responsibility for
protecting yourself and your family from the lead in your home
plumbing. You can take responsibility by identifying and
removing lead materials within your home plumbing and taking
steps to reduce your family's risk. Before drinking tap water,
flush your pipes for several minutes by running your tap, taking a
shower, doing laundry or a load of dishes. You can also use a
filter certified by an American National Standards Institute
accredited certifier to reduce lead in drinking water.
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ATTENTION: Landlords and Apartment
Owners!

Please share a copy of this notice with your
tenants. It includes important information about
their drinking water quality.

PWS ID#: NC0392218

If you are concerned about lead in your water and wish to have
your water tested, contact CSWR-North Carolina. Information on
lead in drinking water, testing methods, and steps you can take to
minimize exposure is available at
http:/www.epa.gov/safewater/lead
All Drinking Water May Contain Contaminants
Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can
be obtained by calling the EPA Safe Drinking Water Hotline
(800-426-4791).

How to Participate

Protecting drinking water at its source is an important part
of the process to treat and deliver high quality water. It
takes a community effort to protect shared resources. This
includes utilities, businesses, residents, government and
non-profit organizations.

What can you do?

Properly dispose of pharmaceuticals, household

chemicals, oils and paints.
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—
Clean up after your pets and limit the use of

: '[ fertilizers and pesticides.
S
Take part in watershed activities or volunteer

outreach programs.
&
0,0 . . A
Sweep material and seal in bag. Check with local

facility for disposal.

Lead Service Line Inventory

To address lead in drinking water, public water systems were
required to develop and maintain an inventory of service line
materials by Oct 16, 2024. Developing an inventory and
identifying the location of lead service lines (LSL) is the first step
for beginning LSL replacement and protecting public health. The
lead service inventory may be viewed online at:
https://centralstateswaterresources.com/north-carolina-Isli/

Am I at Risk?

In order to ensure that tap water is safe to drink, EPA prescribes
regulations which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations
establish limits for contaminants in bottled water which must
provide the same protection for public health.

Y,

Clean up heating or fuel tank leaks with cat litter.



2024 Water Quality Test Results
Baywood Forest Subdivision NC0392218

iolati Running
Disinfectants "-"$ N Annual Range of levels detected (Low-High) MRDL MRDLG | Sample Date Likely Source of Contamination
nYorf ) average [RAA)
Chlorine (ppm) N 0.81 0.43-1.18 4 4 2024 Water additive to control microbes.
. . Range of levels
Lead and Copper ] ol ] B e ieraly e R L AL MCLG | Sample Date Likely Source of Contamination
nYorN High) Exceeding AL
Copper :ppm] (90th N 0478 0.0.184 0 13 13 Oct2d Corrosion of household plumblng.systems; erosion of natural
percentile) deposits
Lead (ppb) (390th percentile) N 0 070 1 15 0 Aug-25 Corrosion of household plumblng. systems; Erosion of natural
deposits.
. . Violatio | Highest Level . Collection . .
Inorganic Chemicals (10C) nYorN Detected Range of levels detected (Low-High) MCL MCLG Date Likely Source of Contamination
. Erosion of natural deposits; water additive which promotes
Fl d N 0.66 0.11-0.68 4 4 TIM32024
uoride (ppm) strong teeth; discharge from fertilizer and aluminum factories
Nitrate (ppm) N 7 845 0-785 4 s 2024 Runoff from ferilizer Lls_e: Leaching from sgptlctanks.
sewage, Erosion of natural deposits.
. Violatio | Highest Level . Collection . .
Radioniclides 0¥ orN Detected Range of levels detected (Low-High) MCL MCLG Date Likely Source of Contamination
Combined Uranium (pCi/L) N 3.54 0.7-354 30 0 2024 Erosion of natural deposits
Health Language:
Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six month of age. High nitrate levels in drinking water can cause “blue baby syndrome.” Mitrate levels
may rise quickly for short periods of time because of rainfall or agricultural activity. If you are caring for an infant, and detected nitrate levels are above 5 ppm, you should ask advice from your
health care provider.
All Lead and Copper Sampling Results are available for viewing upon request of the customer. Please contact support@redbirduoc.com or 1-855-565-5273 for additional information.

Violation Typa Explanation, Health Effects Tirme Period Corractive Actions
We failed to conduct routine monitoring for E. Coli. E. coli are bacteria whose presence . ) '
- ] : . ; ) Samples were taken outside of the given deadline of
E. Coli Monitoring, Routine, Major indicates that the water may be contaminaied w_rlh human or animal wastes. Micrebes in these September 2024. The samples tzken since are
. wastes can cause shori-term effects, such as diarfhea. cramps, nausea, headaches, or other 1223/2024 - .
{(RTCR) " Th ter health risk for infant hild the elder d within the acceplable range. Timely collection
symploms. They may pose a grealer healin nisk Tor infants, young children, the eldetly, an training has been done fo ensure future compliance.
people with severely compromised immune systems.
We failed to failed to monitor for disinfectant residuals or disinfection bypreducts (like TTHMs or
HAASS) at the required time and frequency. We are required to monitor your drinking water for Samples were taken outside of the given deadline of
Chlorine: Manitoring, Routine (DEP), specific contaminants on a regular basis. Results of regular menitoring are an indicator of September 2024. The samples taken since are
1202342024
Major whether or not your drinking water meets health standards. During [compliance period], we did within the acceplable range. Timely collection
not monitor or test for [contaminant(s)], and therefore cannot be sure of the quality of your training has been done to ensure future compliance.
drinking water during that time.
We failed to collect the required number of lead and copper samples from customers’ taps at
the required frequency (e.g., every & months, annually, or triennially depending on system size Samples were taken outside of the given deadline of
Lead & Copper Rule: Follow-Up or and history). We are required to monitor your drinking water for specific contaminants on a 111182024 September 2024 The samples taken since are
Routine Tap M/R (LCR) regular basis. Reszults of regular menitoring are an indicator of whether or not your drinking within the acceplable range. Timely collection
water meets health standards. During [compliance pericd], we did not monitor or test for [lead training has been done to ensure future compliance.
and copper], and therefore cannot be sure of the quality of your drinking water during that fime.

Your drinking water was sampled for the presence and concentration of 29 different per- and polyfluoroalkyl substances, some known by the acronyms PFAS, PFOA, PFNA, PFHxS, PFBS, and
GenX, a group of contaminants in the final stages of becoming regulated by the EPA. PFAS are man-made chemicals that are resistant to heat, water, and oil. They have been used since the 1940s to
manufacture various consumer products, including fire-fighting foam and stain resistant, water-resistant, and nonstick items. Many PFAS do not break down easily and can build up in people,
animals, and the environment over time. Scientific studies have shown that exposure to certain PFAS can be harmful to people and animals, depending on the level and duration of exposure.
Baywood Forest Subdivision reported no PFAS detections in 2024.

*Please share this information with other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools,
and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
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Not-Applicable (N/A) — Information not applicablenot regured for that particular water svstam or for that particular mle.

Non-Detectz (NI} - Laboratory analyveis mdicates that the contaminant 1s not present at the level of detection set for the particular methodology uzad.

Partz per million (ppm) or AMilligrams= per liter (mg/L) - Onsa part per mullion comesponds to one mmute m two vears or a single pany m 510,000,

Partz per hillion (pph) or Micrograms per liter {ng/L) - One part per billion comezponds to cne mmute m 2,000 vears, or a smgle penmy m $10,000,000.

Partz per trillion (ppt) or Nanosrams per liter (nanoerams/L) - One part per trillion comespond: to one mumate 1 2,000,000 vearsz, or a smgle penmy m

510,000, 000,000.

Partz per guadrillion (ppyg) or Picograms per liter (picogramzL) - Ons part per quadnlhion comesponds to one mmute m 2, 000,000,000 vears or one

penny in $10,000,000,000,000.

Picocuries per hiter (pCiL) - Pieocuries per litar 1= 2 measure of the radicactivity m watar,

Mllion Fibers per Liter (AMFL) - Million fibers per liter 1= a meazurs of the presence of ashestos fibers that are longer than 10 micromaters.

MNephelometric Turbidity Unit (NTT) - Nephelometric turbrdity umt 1= a measure of the clanty of water. Turkadity m excazs of 3 T 1= just noficeabls to

tha average perzomn.

Variances and Exceptions — State or EPA permizzion not to meet an MUCL or Treatment Techmique under certain conditions.

Action Level (AL) - The concentration of a contammant which 1f exceadad, triggers treatmeant or other requirements which a water system must follow.

Treatment Technigue (TT) - A ragured process mtendad to reduce the level of 2 confammant m drinking watar.

MhMaximum Rezidual Dizinfection Level (MBEDL) — The highest level of 2 dizimfectant allowed in drinking water. There 1z comvincing evidence that

addifion of 2 disinfectant 1= necessary for control of microbial comtammants.

MMaximum Fesidual Dizinfection Level Goal (MBDLG) — The level of a drnlang water dizinfactant below which there 12 no knovws or expected nsk to

hezlth. WMEDLGs do not reflect the benafits of the use of dizimfactants to control microbial contaminants.

Locational Running Annual Average (LRAA) — The average of sampla anzalyvtical results for samples taken at a parienlar monitering location durmgz the

previous four calendar quarters under the Stazge 2 Dismfectant: and Dizmfection Buproducts Fuls.

FRunning Annual Average (RAA) — The average of zample anahrtical results for zamples takan during the pravious four calendar quartars.

Level 1 Aszezzment - 4 Level | asseszment iz a study of the water system to identify potential problems and datermume (if poszible) why totzl coliform

bacteria have bean found m our water system.

Level 2 Assezzment - A Level 2 assezzment 12 2 very detailed study of tha water zystem to identify potential problams and detarmme (1f poszible) why an E.

coli BICL violation has cecurred and'or why total coliform bacteria have been foumd in our water svetem on multiple occasions.

>  Mavimom Contaminant Level (MCL) - The kughast leval of 2 contammant that 15 allowead m drmbking watar, WICLs are zet as close to the MCLGs as
feazible nzing the best availabls treatment technolosy.

>  MMaximom Contaminant Level Goal (MCLG) - The laval of 3 contaminant in drinking water below which there 1= no known or expected nzk to
health MCLGs allow for a marsm of zafety.



