Magnolia Utility Operating Company

Bringing safe, reliable, and environmentally responsible water resources to our customers every day.
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Case Study: Spring Creek Water System

At acquisition, the Spring Creek Water System relied on a severely deteriorated storage tank—leaking and rusted through—that
posed a risk to both water quality and system integrity. The well supplying the system was also in disrepair, requiring significant
rehabilitation to ensure safe and reliable service.

Magnolia Water moved quickly to stabilize the system. The compromised tank was disconnected from service to eliminate
contamination risk, and the well and pressure tank were rehabilitated to restore performance and reliability.

These focused improvements have strengthened the Spring Creek system’s ability to deliver safe, consistent water service—
reflecting Magnolia’'s commitment to upgrading critical infrastructure and protecting public health in every community it serves.
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