Confluence Rivers Utility Operating Company

Bringing safe, reliable, and environmentally responsible water resources to our customers every day.
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Case Study: Indian Hills

Before

At the time of acquisition, the Indian Hills water system in Crawford
County was plagued by constant leaks and reliability issues. The
distribution network had been built decades earlier from outdated
commercial irrigation lines, and the deteriorated materials could no
longer support consistent service. Meanwhile, the well sites
themselves were in poor condition, with underperforming pumps and
inadequate storage, further straining the system.

Initial improvements targeted the well sites where repairs and new
storage capacity boosted system pressure. However, the stronger
pressure only underscored the fragility of the aging distribution lines,
triggering cascading failures across the network. The system’s
original infrastructure was simply unable to keep pace with the
demands of a modern water supply.

To restore stability, the entire distribution system was systematically
| replaced, eliminating leaks and bringing reliable service back to the
community. With modern infrastructure now in place, Indian Hills
residents benefit from consistent water delivery and a system

| positioned for long-term reliability, supported by ongoing maintenance
B and future improvements as needed.




