BUILDING RELIABLE WATER AND WASTEWATER
SERVICE FOR LOUISIANA

$345 MILLION INVESTED ACROSS THE STATE

Magnolia is investing in stronger water and wastewater systems throughout
Louisiana. These improvements - totaling $345 million to date - protect public
health, safeguard the environment, and support the growth of our communities.

REBUILDING SYSTEMS, STRENGTHENING SERVICE

Many of the systems Magnolia acquires are in poor condition. We work to bring them
into compliance and restore reliable service. The updated rates reflected on this bill
help ensure that we can continue making these essential upgrades, keeping safe,
clean, and dependable water flowing for families and businesses.

AN INVESTMENT IN THE FUTURE

The new rates are effective September 2025 and are reflected on your current
statement. You may view the updated rate schedule at magnoliawateruoc.com
under the “Regulatory Information” section.

For more information on how Magnolia is transforming water and wastewater
systems across Louisiana, visit the “Community Impact” section of our website to
see examples of the improvements underway. You can also expect to see project

updates included in upcoming billing inserts, highlighting continued progress as we
transition from 2025 into 2026.
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