Great River Utility Operating Company

Bringing safe, reliable, and environmentally responsible water resources to our customers every day.

Case Study: The Highlands

Upon acquiring The Highlands water system near Senatobia, Great River discovered that a deteriorating storage tank was threatening the
community’s drinking water. Rust and ash had begun seeping into the supply, creating potential health risks for residents and causing
damage to household appliances. Without intervention, the condition of the tank posed an escalating hazard to both water quality and
community well-being.

To resolve these issues, Great River recoated and repaired the tank, restoring its structural integrity and eliminating the contaminants
entering the system. This work not only transformed a failing piece of infrastructure into a reliable asset, but it also ensured that the
community’s water supply met all safety standards.

As a result of these improvements, families in The Highlands now have access to safe, dependable water free from harmful contaminants.
By investing in the rehabilitation of existing infrastructure, Great River turned a hazardous situation into a long-term solution that protects
public health and safeguards the community’s future water needs.
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