< CACTUS STATE
Utility Operating Company
>

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Antelope Water Co. AZ0414001 Yuma County
Did not complete Lead Service Line Inventory by deadline

All community water systems and non-transient non-community water systems were required
to submit an initial service line inventory to the Arizona Department of Environmental
Quality (ADEQ) by October 16, 2024. We failed to submit the initial lead service line
inventory by the due date, but did submit it as required on March 16, 2026. As our customers,
you have a right to know what happened and what we are doing to correct this situation.

Service line inventories are the foundation from which water systems can take proactive steps
to address lead service lines. Establishing an inventory of service line materials and
identifying the location of lead service lines are key steps in getting them replaced.

What should I do?

There is nothing you need to do at this time. The inventory has been submitted as required, and
none of the service lines have been identified as lead or have any risk of lead contamination.

What does this mean?

This is not an emergency, as we have completed the process of preparing and submitting the
initial lead service line inventory. However, we are required to tell you about this violation to
ensure that we are open and transparent about this process.

What is being done?

The inventory has been submitted as required, and there is no further action needed at this time.

Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in apartments,
nursing homes, schools, and businesses). You can do this by posting this notice in a public
place or distributing copies by hand or mail.

This notice is being sent to you by Cactus State Utility Operating Company for the Cibola
Public Water System ID#: AZ0414001.



< CACTUS STATE
Utility Operating Company
>

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Antelope Water Co. AZ0414001 Yuma County
Did Not Meet Monitoring Requirements

Our water system violated drinking water standards over the past year. Even though these were not
emergencies, as our customers, you have a right to know what happened and what we did to correct these
situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards.

During Q1 (Jan — Mar) and Q3 (July — Sept) 2025 we did not complete all monitoring or testing for
contaminants in your water and therefore cannot be sure of the quality of our drinking water during that
time.

What should I do?
There is nothing you need to do at this time.

The table below lists the contaminants we did not properly test for during the last year; how often we are
supposed to sample and how many samples we are supposed to take; how many samples we took; when
samples should have been taken; and the date on which follow-up samples were (or will be) taken.

. Required sampling| Number of When samples When samples were
Contaminant should have been
frequency samples taken next taken
taken
Disinfection 2 samples in the
Byproducts (TTHM | first month of each 0 January 2025 4/30/2025
and HAAS) quarter
Disinfection 2 samples in the
Byproducts (TTHM | first month of each 0 July 2025 10/27/2025
and HAAS) quarter

We are taking the following actions to address this issue:

To prevent future sampling omissions, Cactus State Utility Operating Company (UOC) has reviewed and
updated its internal sampling schedules to ensure all regulatory requirements are clearly identified and
met. In addition, operational staff receive routine reminders of upcoming sampling deadlines to support
timely compliance.

Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in apartments,
nursing homes, schools, and businesses). You can do this by posting this notice in a public
place or distributing copies by hand or mail.

This notice is being sent to you by Cactus State Utility Operating Company for the Cibola
Public Water System ID#: AZ0414001.



