
 

 

 
Date:  March 24, 2026 
Subject:  Notice of Public Comment Hearings – ADDITIONAL Info re Phase 2 Rate Increase 
 
Dear Limestone Water Customer: 

 

Notice is hereby given that, on March 2, 2026, Limestone Water Utility Operating Company, LLC 

(“Limestone Water”) filed a Phase 2 compliance filing with the Tennessee Public Utility Commission 

(“TPUC” or “Commission”) to implement the second phase of the rate adjustment previously approved in 

TPUC Docket No. 24-00044. The Phase 2 filing and related materials are available in the Commission’s 

docket at http://share.tn.gov/tra/dockets/2400044.htm. In its July 10, 2025, Order Setting Utility Rates, 

the Commission approved a phased approach to mitigate bill impacts, with Phase One rates implemented 

effective May 1, 2025, using the Commission-adopted framework.  The Commission also directed 

Limestone Water to make a Phase 2 compliance filing before implementing the second phase, including 

revenues collected by month and system, updated billing determinants, a proposed rate design to 

complete the phased-in recovery, and supporting testimony, which are also filed in the docket. 

The Tennessee Public Utility Commission has scheduled public comment hearings regarding Phase 2 of 

the Rate Increase Implementation (Docket No. 24-00044). These hearings provide customers with an 

opportunity to offer comments directly to the Commission, and no advance registration is required. 

 

Hearing Dates and Locations: 

March 26, 2026 | 3:00–6:00 p.m. (CT) 

Conference Center at Pickwick Landing State Park 

120 Playground Loop, Counce, TN 38326 

 

April 8, 2026 | 4:00–7:00 p.m. (CT) 

Williamson County Administrative Complex Auditorium 

1320 West Main Street, Franklin, TN 37064 

(Enter the parking lot, pull to the right rear corner of the building, and use the side door.) 

 

In addition to the Public Comment Hearings on March 26 and April 8, the Hearing Date for this docket 

is scheduled for: 

 

April 28 and 29, 2026 | 10:00 a.m. (CST) 

Andrew Jackson State Office Building 

500 Deaderick Street, Nashville, TN 37242 

1-800-342-8359 

 

Please check Limestone Water’s website or the Commission’s website for changes to the April 28 or 

April 29 hearing dates or times. 

 

The current rates and changes and the proposed rates and charges are set forth on the back: 

http://share.tn.gov/tra/dockets/2400044.htm


 

 

Water Systems Rate Increase 

System & 

Meter Size 

Phase 1 Rates Proposed Phase 2 Rates Proposed $ 

Increase 

Aqua Utilities 

3/4” & 5/8” 

$31.00 $46.86 $15.86 

Aqua Utilities 

1” 

$31.00 $46.86 $15.86 

Aqua Utilities 

1.5” 

$31.00 $46.86 $15.86 

Aqua Utilities 

2” 

$31.00 $46.86 $15.86 

Candlewood Lakes 

(unmetered) 
$50.00 $85.80 

 
$35.80 

 

Wastewater Systems Rate Increase 

System & 

Customer Type 

Phase 1 

Rates 

Proposed Phase 

2 Rates 

Proposed $ Increase 

Aqua Utilities-Residential $35.00 $46.70 $11.70 

Aqua Utilities-Commercial $35.00 $46.70 $11.70 

Cartwright - Grassland - Res 1-2 

Bedroom $65.00 $84.74 $19.74 

Cartwright - Grassland - Res 3 

Bedroom $70.00 $95.23 $25.23 

Cartwright - Grassland - Res 4 

Bedroom $75.00 $102.84 $27.84 

Cartwright - Grassland - Res 5 

Bedroom $75.00 $102.84 $27.84 

Cartwright - Commercial $168.96 $208.97 $40.01 

Cartwright - 

Arrington/Hardeman/Hideaway -Res $75.00 $105.08 $30.08 

Chapel Woods $40.00 $55.66 $15.66 

Shiloh Falls - Residential $25.00 $32.77 $7.77 

Shiloh Falls - Commercial $55.60 $163.92 $108.32 

Lakeside Estates (DSH) - 

Commercial $55.00 $57.60 $2.60 

Lakeside Estates (DSH) - Residential $55.00 $57.60 $2.60 

 

If you have any questions, please call Limestone Water Customer service at 855-723-2450. 


