CSWR-TEXAS

Utility Operating Company

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Hubert Watson Subdivision (TX1610114), Matagorda County, TX
Failure to Submit a Disinfectant Level Quarterly Operating Report (DLQOR)
MONITORING, ROUTINE (DBP), MAJOR/CHLORINE

The Hubert Watson Subdivision water system PWS ID TX1610114 has violated the monitoring/reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative
Code (30 TAC), Section 290, Subchapter F. Public water systems are required to properly disinfect water before
distribution, maintain acceptable disinfection residuals within the distribution system, monitor the disinfectant
residual at various locations throughout the distribution system, and report the results of that monitoring to the
TCEQ on a quarterly basis.

Results of regular monitoring are an indicator of whether or not your drinking water is safe from microbial
contamination.

This violation occurred in the monitoring period(s): Q4 (Oct — Dec) 2024
We are taking the following actions to address this issue:

We have implemented procedures to ensure all required reports and public notices are submitted on time,
including regular review of upcoming compliance and public notice deadlines. Staff will routinely monitor
reporting requirements, maintain compliance tracking records, and follow through on all required submissions
to prevent future violations.

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.

Date Distributed: 5/21/2026

@ cswrtexaswateruoc.com 1-866-301-7725 support@cswrtexaswateruoc.com



CSWR-TEXAS

Utility Operating Company

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Hubert Watson Subdivision (TX1610114), Matagorda County, TX
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Monitoring Requirements Not Met

Our water system violated drinking water requirements over the past year. Even though this was not an
emergency, as our customers, you have a right to know what happened and what we did to correct the situation.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular
monitoring are an indicator of whether or not our drinking water meets health standards. During Q4 (Oct —
Dec) 2024, we did not monitor or test for disinfection byproducts and therefore cannot be sure of the quality of
your drinking water during that time.

There is nothing you need to do at this time.

Disinfection byproducts are formed when disinfectants used in water treatment react with naturally occurring
organic matter in the water. Some people who drink water containing disinfection byproducts in excess of the
maximum contaminant level over many years may experience problems with their liver, kidneys, or central
nervous systems, and may have an increased risk of getting cancer.

We are taking the following actions to address this issue:

We have reviewed our sampling records and confirmed that disinfection byproduct samples were collected
during each required monitoring period and that analytical results are on file with TCEQ for every quarter. We
are currently reviewing the violation with TCEQ to determine whether the samples were submitted late or
whether the violation was issued in error. We will continue to closely monitor sampling schedules, reporting
deadlines, and recordkeeping procedures to ensure ongoing compliance.

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.

Date Distributed: 5/21/2026

@ cswrtexaswateruoc.com 1-866-301-7725 support@cswrtexaswateruoc.com



