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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
Parkview Water Supply (TX1810127), Orange County, TX  

Monitoring, Routine (DBP), Major/Chlorine, Q1 & Q2 (Jan – June) 2025 

The PARKVIEW WATER SUPPLY water system PWS ID 1810127 has violated the monitoring/reporting  
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative 
Code (30 TAC), Section 290, Subchapter F. Public water systems are required to properly  
disinfect water before distribution, maintain acceptable disinfection residuals within the distribution system, 
monitor the disinfectant residual at various locations throughout the distribution system, and  
report the results of that monitoring to the TCEQ on a quarterly basis.  
Results of regular monitoring are an indicator of whether or not your drinking water is safe from 
microbial contamination.  
 
We are taking the following actions to address this issue: 
 

We have corrected the reporting deficiency by submitting the required information to TCEQ. We have reviewed 
our monitoring and reporting procedures and implemented additional tracking measures and staff oversight to 
ensure all future disinfectant residual monitoring results are reported by the required deadlines. 
 
CHEMICAL MONITORING, ROUTINE MAJOR 
 
The Parkview Water Supply (TX1810127) has violated the monitoring and reporting requirements set 
by Texas Commission on Environmental Quality (TCEQ) in Chapter 30, Section 290, Subchapter F.  Public 
water systems are required to collect and submit chemical samples of water provided to their customers, and 
report the results of those samples to the TCEQ on a regular basis. 
 
We failed to monitor and/or report the following constituents  

1,2,4-TRICHLOROBENZENE                   
1,1,1-
TRICHLOROETHANE                    

CIS-1,2-DICHLOROETHYLENE                 
CARBON 
TETRACHLORIDE                     

XYLENES, TOTAL                           
1,2-
DICHLOROPROPANE                      

DICHLOROMETHANE 
1,1,2-
TRICHLOROETHANE                    

O-DICHLOROBENZENE                        CHLOROBENZENE 
P-DICHLOROBENZENE                        BENZENE                                  
VINYL CHLORIDE                           TOLUENE                                  
1,1-DICHLOROETHYLENE                     NITRATE                                  
TRANS-1,2-DICHLOROETHYLENE               TRICHLOROETHYLENE                        
1,2-DICHLOROETHANE                        
  

This/These violation(s) occurred in the monitoring period: Jan – Dec 2024. 
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Results of regular monitoring are an indicator of whether or not your drinking water is safe from chemical 
contamination. We did not complete all monitoring and/or reporting for chemical constituents, and therefore 
TCEQ cannot be sure of the safety of your drinking water during that time. 
 
We are taking the following actions to address this issue: 
 
The required chemical samples have been collected and submitted to TCEQ 01/27/2025 and 4/30/2026. The 
analytical results indicate that all sampled constituents were below their applicable Maximum Contaminant 
Levels (MCLs). We have reviewed our monitoring schedule, implemented additional compliance tracking 
procedures, and strengthened internal oversight to ensure all future monitoring and reporting requirements are 
completed on time and to prevent this issue from recurring. 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
Please share this information with all the other people who drink this water, especially those who may not have received 
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this 
notice in a public place or distributing copies by hand or mail.  
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