< CONFLUENCE RIVERS
Utility Operating Company
>

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

ROY L UTILITIES Failure to Meet SYNTHETIC ORGANIC COMPOUNDS METHOD 507
Monitoring Requirements for Drinking Water

Este infonne contiene infonnaci6én muy importante sobre su agua potable. Traduzcalo o hable
con alguien que lo entienda bien.

We are required to monitor your drinking water on a regular basis. Results of regular monitoring
are an indicator of whether or not our drinking water meets health standards.

During April 1, 2025 to June 30, 2025, and during January 1, 2026 to March 31, 2026 we
did not monitor or test for Synthetic Organic Compounds, and therefore cannot be sure of the
quality of our drinking water during that time.

What should I do?

There is nothing you need to do at this time.

The table below lists the monitoring required by the system and the monitoring completed by the
system.

Required Monitoring | Required Monitoring | Number of samples When all samples

Frequency taken should have been
taken

Synthetic Organic 1 per QT Zero June 30, 2025

Compounds Method

507

Synthetic Organic 1 per QT Zero March 31, 2026

Compounds Method

507

We are taking the following actions to address this issue:

The required Synthetic Organic Compounds (SOC) monitoring (Method 507), including atrazine,
could not be completed as scheduled because the sample bottles were lost in transit. Replacement
sample bottles have been requested, and the required sampling will be completed as soon as they
are received.

Based on our historical monitoring results, SOCs have not been detected at concentrations
exceeding the Maximum Contaminant Level (MCL) in our drinking water.

Once the replacement samples have been collected and analyzed, the results will be reviewed. If
the monitoring identifies any results that require additional public notification, we will provide
further notice.
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Confluence Rivers UOC can be reached via email or phone using the information at the bottom
of this letter. Additionally, you may contact the Missouri Department of Natural Resources St

Louis Regional Office at 314-416-2960 or Public Drinking Water Branch at 573-526-6925 if you
have any questions or concerns.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly (i.e., people in apartments, nursing homes,
schools, and businesses). You can do this by posting this notice in a public place or distributing
copies by hand or mail.
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